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1. IIEJIX OCBOEHUA JUCHUIIJIMHbBI

L[CJ'II)IO OCBOCHUA OUCHUITIIIMHBI «TexHonoruu OPOABUIKCHHUA TYPUCTCKUX YCIYI» SABJIACTCA
(l)OpMHpOBaHI/Ie Y CTYACHTOB 3HaHI/II>'I, yMeHI/Iﬁ U HaBLIKOB B 00JIACTH MMPOABMIKCHUA MTPOAYKTOB U YyCIIYT

MPeNnpUATAN cepbl Typru3Ma.

2. MECTO JMCHUIIJIMHBI B CTPYKTYPE OIIOII

Hucimumaa «TeXHONIOTHH MPOIBMKEHHUS TYPUCTCKUX YCIyT» OTHOCHTCS K 00S3aTENbHOW YacTh
Omnoka «JlucuuIuinHabl (MO IM)» OCHOBHOM 00pa30BaTeNbHOM MporpaMmel. JlaHHast AMCIMIDIMHA JTOTHYECKU
U CONIEepKaTelIbHO CBA3aHa C TAKUMH JUCLMIUTMHAMU 0Opa3oBaTeNbHONW MpOrpaMMbl Kak «MapKeTHHT B
Typu3Me», «OpraHn3anys 1 IWIaHUPOBaHUE JIESTEFHOCTH MPEANPHUATHN Typr3Ma», « TyporiepeTHHT».

1 ocBOEHUS JUCLMIUIMHBI CTYACHT JOJDKEH 3HaTh OCHOBBI NMPEANPUHUMATENBCKON AEATENBHOCTH B
cdepe Typusma, OCOOCHHOCTH TYPHUCTCKHX YCIYI M CEPBHUCHOH AESTENbHOCTH; (PyHKIMM MEHEKMEHTa;
(GYHKIMM MapKeTHHTa; YMETh aHAIN3UPOBATh CTATUCTHYECKUE JaHHbIE, OCYIIECTBISTH TOMCK HH()OPMAIHH,

OLIeHUBaTh (P(HEKTHBHOCTH UCTIONH3YEMBIX PECYPCOB.

[IpenmecTByromue JTUCIUILINHBI (KYPCHI,
MOJYJIH, IPAKTHKH)

ITocnenyromiue AUCIUILIUHEI (KYyPChI, MOIYJIH,
TIPAKTHKH)

MapKeTHHT B TypHU3Me

TexHOJIOrny TypareHTCKOM JesITeIbHOCTH

TyponepeiTusr

3. INTAHUPYEMBIE PE3YJIbTATbBI OBYYEHUS 1O JUCIHUITVIMHE

Ko u HaumeHoBaHue

Kon n uanukatop
(MHIUKATOPBI) JOCTIKECHUS

Pesynbrarel 00yueHus

cetu aTEpHET

KOMITETCHIINH
KOMITCTCHIINT

OIIK-4. Crocob6en | OIIK-4.2. ®opmupyet 3HaeT CrmocoObl  TMPOJBIKEHUS
OCYIIECTBIISTh  HCCIEOBaHKE | KaHaJbl COBITA TYPUCTCKUX MPOAYKTOB M YCIYT MpeNnpUsTHIA
TYPUCTCKOTO PBIHKA, | IPOIYKTOB M YCIIYT, a TaKXke | cepbl Typuzma

OpraHM30BBIBATH MNPOJAXKH U | OCYIIECTBISIET HX YMeeT WUCIONIB30BaTh OCHOBHEIC
MPOJIBUKCHUE TYPUCTCKOTO | IPOJBUKEHHE, B TOM YUCIIE B | METO/bI MPOIABIKEHUS MIPOTYKTOB
MIPOJYKTa UHPOPMAIMIOHHO- W YCIyT TPEeanpusTHid cdepsl

TGHGKOMMYHHKaHHOHHOﬁ

Typu3Ma, B TOM YHCIE C
WCIOIb30BaHNeM ceTh MHTepHeT.
Baaneer HaBbIKaMU POJIBUIKEHHUS
IIPOJYKTOB U YCIIyI' HNpEANPUSTHN
chepsl TypusMa, B TOM 4YHCIE C
HCIIOJIb30BaHUEM ceTH MHTepHeT.

4. OBBEM JIUCIUILIVHBI 1 BUJIbI YYEFHOM PABOTHI

OOmuii 00beM TUCHHILUIMHEI COCTABIISIET 3 3a4eTHBIE eauHuIb], 108 akageMrUYecKUX 4acoB.

Bcero yacos Tpumectp
Bug yuebnoit paboTs O4YHas | 3a04Has
OuyHas | 3a04Has 5 5
KonTakTHas padora (Bcero) 30,2 10,2 30,2 10,2
B TOM YHCIIE:
1) 3ansaTus nekunoHHoro tumna (JIK) 10 4 10 4
13 HUX
-IEeKIAU 10 4 10 4
2)3ansTHs cemuHapekoro tuma (113) 20 6 20 6
U3 HUX




Bcero vyacos Tpumectp

Bun yueOHO# paboThI OYHas | 3a04Has

O4dHasn 3a04Has

5 5

-cemunapsl (C)

-npaktuyeckue 3austus ([1P) 20 6 20 6

-nabopatopusie padboTsl (JIP)

3)rpynmnoBbie KOHCYIbTAIINN

4)ymHaMBUAyaTbHAS paboTa

5)IpoMeKyTOUYHAs aTTeCTaIHs 0,2 0,2 0,2 0,2

CamocrositenibHasi pa6ota (Bcero) (CP) 77,8 97,8 77,8 97,8

B TOM YHCIIE:

KypcoBoii mpoekT (pabora)

Pedepar

CaMonoAroToBKa (CaMOCTOSTEILHOE W3YUYCHHE pa3JIeioB, 74 94 74 94

nmpopaboTKa M TIOBTOPEHHUE JICKIIMOHHOTO MaTepuana |

MaTepraia y9eOHHKOB U Y4eOHBIX TOCOOMH, MOATOTOBKA K

J1a00PaTOPHBIM 5 MPAKTUYECKUM 3aHATUSAM,

KOJUIOKBUYMAaM, Y T.J.)

IToaroroBka K aTTecTariu 3,8 3,8 3,8 3,8

OOt 006eM, Jac 108 108 108 108

dopma MPOMEKYTOYHOU aTTECTAIIUU mad. nud. mad. mad.
3a4eT 3a4eT 3a4eT 3a4yeT

5. COAEPKXAHHUE U CTPYKTYPA JUCHUIIJINHBI

5.1. Conep:xkaHue TUCHUIIIHHBI

Ne HawnmenoBanwue pasznmena Copneprxanne pasnueina (TeMbl)

paszena (Temsr)
(TeMBI)

1 [IponBuxenune kak | KoMMyHuKanoHHass MOJeNb NPOJABIKEHUS B MapKETHHIE.

WHCTPYMEHT MapKeTHHTa | YTpaBJieHHe MapKETHHT OBBIMH KOMMYHUKAaLHSMHU.
OcCoOCHHOCTH MPOIBHXKECHUS TYPYCIYT U TYPIPOILYKTOB.

2 Pexknama u cpenctBa ee | Pexmama, ee wenu, 3amaun u  ¢Qynkouu. IIpaBoBoe

pacrpocTpaHeHust peryiaupoBaHue pekiIaMHON AestenbHOocTH. Monens AIDA
u 3akoHel [lomutma. Knaccupukanuss w  cpencrea
pacnpocTtpaHeHus pekinaMbl. OCOOCHHOCTH pPEKJIaMbl B
pa3nu4HbIX cdepax cepBHca.

3 OcHOBBI paspaboTku | PexiamHoe  oOpaiieHMe — OCHOBHOW  HHCTPYMEHT
PEKJIaMHBIX COOOIICHHI JIOCTHKEHHUS 1ienel pexiaMbl. Tema 1 JeBU3 peKiiaMbl.

CrpykTypa pekiaMHoro obpameHus. dopma pekIamMHOTO
oOpamenus. LlBer W wumlOCTpauMu B PEKIAMHOM
oOpaienu. CTUIb PEKJIAMHOI'O OOpaICHHMS.

4 Opranuzarus n | OCHOBHBIE TENH PEKJIIAMHOW KaMITAaHUH JUIS TIPEIITPUATHI
TUTAHUPOBAHNE cepBuca. OTallbl IUIAHUPOBAHMS PEKJIAMHON KaMITaHUU.
pexsiaMHOl KammaHuu Ha | Pa3paboTka pekiamHoro Orokera. MenuarniaHupOBaHHE.
npeanpuatusax  chepsl | Onenka 3hHEeKTUBHOCTH PEKIIAMHOM IEATSIbHOCTH
Typu3Ma

5 Kopnoparusssiii umunx, | @opMupoBaHue KOPHOPAaTUBHOTO HMHIKa. bpeHauHr B
OpeHIUHT B (QUPMEHHBIN | CUCTEME KOPIOPATUBHBIX KOMMYHUKaIUid. DupMeHHbIN
CTHJIb CTHJIb OPTaHH3AIINH.

6 TexHonorun cBszed c | Ponmbp cBsizeil ¢ 0OIIECTBEHHOCTHIO B  (HOPMHUPOBAHUH
00IIeCTBEHHOCTHIO oOmectBenHoro  MHeHusi.  OcHoBHble  Buabl  PR-

MEPONPHUATHI U KaHAJIbI BBIXOJa Ha Pa3INYHbIE ayIUTOPHH.
Crpareruss n Takthka ucnonb3oBanuss CMU u apyrux
BUJOB  MacCOBOM  KOMMYHHMKallUM B CBi3AX C




Ne Hawumenopanue pazniena Copnepxanue pasneina (TeMbl)
pasmena (TemsI)
(Temsr)
OOIIECTBEHHOCThIO. Pa3paboTka KOMMYHHMKAIIMOHHBIX U
nH(GOPMAITMOHHBIX KaMmnannid. PR-uAaCTpyMeHTapHii.
7 Jlvunble mpomaxku W | JIuuHas mpomaxka B MapKeTwHre mnpeanpusatus. IIporecc

CTUMYJIMPOBaHHE COBITA
KaK METObI
TIPOABIKEHUS
TYPIPOAYKTOB M YCIYT

nnyHON mpojaxku. CTUMyIMpOBaHHE COBITA KaK CPEACTBO
BO3JICHCTBHA HAa  PBHIHOK. Pa3paboTka  mporpaMmsl
CTUMYJIUPOBAHUS COBITA.

5.2. CTpyKTypa AUCUUILIHHBI

o4Has ¢opMa 00yUeHHs

Ne KonnuecTBo yacos
paszaena HanmenoBanwue pasnena (Temsl) Beero K C Ip CP
(TeMBI)
1 IIpoaBmkeHne Kak UHCTPYMEHT 14 2 2 10
MapKeTHHTa
2 Pexitama 1 cpenicTBa ee pacrpoCcTpaHeHHUs 16 1 4 11
3 OcHOBEI pavspa60TKH PEKIaMHBIX 14 1 2 11
cooluieHuit
4 Opranu3zanysi U IJIaHUPOBaHHE
PEKIaMHOI KaMIIaHUW Ha TIPEIITPUATHIX 16 2 4 10
cthepsl TypHu3Ma
5 KopnopaTmiaHmﬁ UMHUJDK, OpSHIUHT U 15 5 5 11
(bUpMEHHBIH CTHUIIb
6 TexHon0ruu cBsi3e ¢ 0OLIECTBEHHOCTHIO 15 2 4 9
7 JlnuHble IPOAAXKH U CTUMYJIMPOBAHHUE
cOBbITa KaK METOJIbI IPOJIBUKCHHUSI 14 2 12
TYPHPOIYKTOB U YCIYT
[TpoMexxyTouHas arrecTarus 4 3,8
OO0t 00beM 108 10 20 77,8
3aouHasi popma
Ne KonunuecTtBo yacon
paszena Haummenosanue paszaena (Tembl) Beero K C Ip CP
(Temsl)
1 IIpoBMKEHHE KAK HUHCTPYMEHT 14 B B 14
MapKETHHTa
2 Pexitama 1 cpesicTBa ee pacnpoCcTpaHeHHUs 16 1 1 14
3 OcHOBBI pav3pa60TK1/1 PEKJIAMHBIX 14 B 1 13
cooOuieHuit
4 Opranuzanys U IJIaHUPOBaHHUE
pEKIaMHON KaMIIaHUU Ha MPEIIPUATHIX 16 1 2 13
cdepsl Typu3mMa
5 KopnopaTniaHLm UMUK, OPSHJIMHT U 15 1 1 13
(hUpMEHHBIH CTHIIB
6 TexHon0rnu cBsi3el ¢ 0OLUIECTBEHHOCTHIO 15 1 1 13
7 JInuHbIe IPOAAKH U CTUMYITMPOBAHHUE
cOBITa KaK METOJbI IPOIBUKCHHUSI 14 — - 14
TYPHPOAYKTOB U YCIYT
IIpoMexyTouHas arrecTays 4 3,8
OO0l 00beEM 108 4 6 97,8




5.3. 3aHATHS CEMHHAPCKOI0 THIIA

o4Has ¢opMa 00yUeHHs

Ne Ne paznena KomnuectBo
T1/T1 (TemBI) Tema JacoB
1 1 [IponBrKeHHE KaK HHCTPYMEHT MapKETHHTA 2
2 2 Pekiama u cpeicTBa €€ pacrpoCTpaHeHUs 4
3 3 OcHOBBI pa3pabOTKH PEKIAMHBIX COOOIICHUH 2
4 4 Opranuzanus W IUTAHUPOBAaHUE PEKIAMHON KaMITaHUW Ha 4
NPEANPHUITUIX chepbl TypU3Ma
5 5 KopnopaTtuBHBIH UMUK, OpSHIUHT B (GUPMEHHBIN CTHITH 2
6 6 TexHoJIOrHMu CBsi3el ¢ 0OIICCTBEHHOCTHIO 4
7 7 JIudHbIe MPOJAKU M CTUMYJIHPOBAHHE COBITA KaK METOJIbI 2
MPOJIBUKCHHUS TYPIPOJITYKTOB M YCIYT
3a04yHas ¢opma 00yueHust
Ne Ne paznena KomuuecTBo
Tema
/I (TemMBI) JacoB
1 2-3 Pa3paboTka 1 pacpocTpaHeHHEe PEKITaMBbl 2
2 4 Opranuzanus U IUTaHUPOBAaHUE PEKIaMHON KaMIlaHUM Ha 2
npennpuaTusx chepsl TypumMa
3 5 KoproparuBHbIil UMUK, OpeHIUHT U UPMEHHBIA CTHITh 1
6 TexHoMmOTNM CBsI3el ¢ 00IIECTBEHHOCTHIO 1
5.4. KypcoBoii npoekT (KypcoBasi padoTa, pedepart, KOHTPOJILHAs1 padoTa)
HE MPEeyCMOTPEH
5.5 CamocTosiTesibHas padora
ouyHasi popma o0ydyeHust
Ne paznena . KommuecTBo
(Temb1) Busl caMmocTosTeNnbHOM paboThI 4ACOR
1-7 W3ydeHne MaTepraioB 1Mo TeMaM JHCIUTUIHHEL 50
2-7 Pemenne mpakTHUeCKUX 33124 24
1-7 IToaroroBka Kk arrecTaluu 3,8
Hroro 77,8
3a04yHas ¢opma o0yueHust
Ne pazgena . KonnuectBo
(Temb) Busl camocTosTenbHOM paboThI 4ACOR
1-7 N3ydyeHue MaTeprajoB IO TeEMaM JUCIUILUIMHBL 56
2-7 Pemenne mpakTHUeCKUX 33124 38
1-7 IToxroroBka K aTTecTaliu 3,8
HUrtoro 77,8

6. OBPASOBATEJIBHBIE TEXHOJIOT'NHN

HNndopManuoHHble TEXHOJOIHH, HCNOJb3yeMble NMPH OCYLIECTBJIEHHH 00pa30BaTeJIbHOIO
npouecca 1o AMCHHIIHHE!

IIpu ocymecTBieHMH 00pa30BaTEIbHOIO IpoLecca IO JUCLUILUIMHE HCHOJB3YIOTCS CIENyoLIe
WHQOPMAIMOHHBIE TEXHOJIOTHU:

— cOop, cuctemaruzanys U Belaya yueOHOM 1 HayyHOH HH(pOpManuy;

— 00paboTKa TEKCTOBOH, rpaMuecKoil ¥ SMIMPHUUECKON HH(OpMALINY;

— TOJTOTOBKA, KOHCTPYMPOBAHKE U MPE3EHTAIVSI UTOTOB YI€OHO! AESITeTbHOCTH;

—  CaMOCTOSATCILHBIA  ITOMCK JOIIOJIHUTCIBHOI'O y‘l€6HOFO U HAy4YHOTO Marcpuaaa, C



MCIOJb30BaHMEM MTOMCKOBBIX CUCTEM M CalTOB ceTH MHTEpHET, 3JIEKTPOHHBIX OMOIMOTEUHBIX PECYPCOB
u 0a3 JaHHBIX;

— HCIOJIb30BAaHUE OJJICKTPOHHOW IIOYTHI, COIMANBHBIX CETeH JUIsl PACCBUIKH, TCEPCIUCKUA U
00CYX/ICHHS BOSHUKIITUX YU4EOHBIX MTPOOJIEM, KOHCYJIbTAIIHIMA.

I/IHTepaKTI{lBHble H AaKTUBHbBIC 06pa30BaTeﬂbeIe TCXHOJIOI'MA

o4yHasi popma o0ydyeHust

Ne pazpgena | Bun 3anstus Hcnonb3yemble HHTEPAKTUBHBIE U aKTUBHBIC Konuuectso
(Temsr) (JL 113, C, o0pa3oBaTebHbIC TEXHOIOTUN 4acoB
JIP)
2 113 Pemienue keiica 2
3 J KoMIibroTepHas mpe3eHTaIus 1
4 113 Perienue ketica 2
5 113 Pemenue ketica 2
6 J KommnbroTepHas mpe3eHTanus 2
7 113 Pemienue keiica 2
3a04yHas opMma o0yueHust
Ne paznena | Bun 3anstus Hcnonp3yemble HHTEPaKTUBHBIC M aKTUBHBIC Komuuecto
(Temsr) (JL 113, C, o0pa3oBaTebHbBIC TEXHOIOTUN 4acoB
JIP)
2 113 Pemenwne keica 1
4 113 Pemienue keiica 2
5 113 Pemenue ketica 1
6 J KommnbloTepHas mpe3eHTanus 1

IIpakTHyeckasi NOAr0TOBKA 00y4al0IuXCs

Ne Bup 3ansaTus Bust pabot KomnnyecTtBo uacos
pasnmena | (JIK, ITP, JIP) OO0 | 0300 | 3d0
(TEeMBI)

6 [P Pa3pabotka PR-meponpustus mms 2 2 1

MPOIBIKCHUS IPEIIPUsTHS chepbl Typru3Ma

7. DOOH/J OLEHOYHBIX CPEACTB A TEKYIIEI'O KOHTPOJIA
YCHEBAEMOCTH, MPOMEXYTOUYHOM ATTECTALIUU

7.1. MeTogu4yecKkne MaTepHAJbI, ONPeIe/solue MPoeayPhl OlleHUBAHUS

MeToauyeckne MaTepUAaJbl, ONPeesAonne MPoueayphl OIleHUBAHUS B PAMKAX TEKYIIEro
KOHTPOJIsSl YCIIEBAEMOCTH

MeTtoauyeckoe onucanve NOAroOTOBKH M NMPOBeJeHUs YCTHOI0 ONpoca

VYcTHBIE OMpOCHl MPOBOIATCS MpPENoJaBaTeieM BO BpeMs ayIUTOPHBIX 3aHITUH (JEKIMOHHBIX
WA TTPAKTHYECKUX).

OcHOBHBIE BOTIPOCHI JJIsl YCTHOTO OMpOca JOBOAATCS A0 CBEICHHS CTYACHTOB Ha MPEAbIyIIEM
3aHSTHU.

KonnuecTBo BOonmpocoB onpenemnsieTcs MpernoaaBaTeiIeM.

Bpewms npoBenenus onpoca ot 10 MuHyT 10 1 akageMHUdeckoro Jaca.

YcTHBIE OnPOCH HEOOXOJUMO CTPOUTH TaK, YTOOBI BOBJIEYb B TEMY OOCYKIEHHS MaKCHMAJIbHOE
KOJINYECTBO 00y4aroInXcs B IPyIIie, IPOBOAUTE HMapajUIeH C YK€ MPOHACHHBIM YIeOHBIM MaTepHUaIoM
JAHHOM JUCLMIUIMHBI W CMEXHBIMM KypcamMH, HaxXOAUTh YyJIayHble IPHUMEPbl M3 COBPEMEHHOU
JEHCTBUTEILHOCTH, YTO YBEINYUBAET YPPEKTUBHOCTh YCBOCHUS MaTepHalia Ha aCCOLUAIIHSX.

[lepeuens BOmpoOCOB AJIs1 MPOBEAEHMS YCTHBIX OIPOCOB, & TaKXKe KPUTEPHH U IIKaJa OLEHKU
npuBeaeHs! B 11.3. POH/a OLIEHOUHBIX CPEJCTB.




MeToanueckoe OMMCaHUE MOATOTOBKM H NMPOBeAEeHUS TeCTHPOBAHUSA

He wMenee, yeM 3a Hemenro A0 TECTHPOBAHHWS, MPEIMOAABATENb OMPEICNIACT O0yYarOITUMCS
UCXOJHBIC JaHHBIC IS MOATOTOBKH K TECTUPOBAHUIO: Pa3/eiibl (TEMBI, BOMPOCHI), IO KOTOPHIM OYyayT
3a/1aHus B TECTOBOU (hopMe, TUTepaTypy U UCTOYHHUKH (C TOUYHBIM YKa3aHHEM pa3lesioB, TEM, CTaTew) s
ITOJATOTOBKHU.

TecTbl BBIIOJIHSAIOTCS BO BPEMSI ayAUTOPHBIX 3aHATUH (IPAKTHYECKUX).

KonmdaecTBO BOITPOCOB B TECTOBOM 3aJaHHH OIPEACIISETCS IIPETIoaBaTeIeM.

Ha Beimosinenue tectoB otBoauTcs 0,5-1 akageMu4ecKuii yac.

WNuauBuayansHOE TECTOBOE 3aJaHKE BhIIaeTCs oOydaromeMycs Ha OyMaXHOM Hocutene. Taxxke
TECTUPOBAaHUE MOMKET MPOBOJIUTHCA C HCIOIB30BAHUEM KOMIBIOTEPHBIX CpPEICTB U MPOTpaMM B
CHEIabHO 000PYTOBAHHBIX TIOMETIIEHHUSX.

[Ipy NPOXOXKIACHUM TECTUPOBAHUS IIOJIB30BATHCS KOHCIIEKTAMHU JICKIW, y4eOHUKaMU He
paspemieHo.

[IpuMeps! TECTOBBIX 3amaHWi, a TaKKe KPUTCPUH M IMKaJIa OICHKH NpHBEACHH B 1.3. DoHma
OIICHOYHBIX CPEJICTB.

MeTtoauyeckoe onucaHue MOATOTOBKH U MPOBeAeHUs MPAKTUYECKUX 3aIaHUI

[penonaBarenp 3apaHee MOATOTABIMBACT BECh WH(POPMAIIMOHHBIN KOMITJIEKC, FTOTOBHUT OJIAHKHU C
3amaHusaMu. Bpemst penieHus 3ajaHus yka3zaHo B caMoM OsiaHke. CTYICHThI CAMOCTOSATEIBHO M3YYar0T U
mpopa0daThIBAIOT TEOPETHUYSCKUH W CHPABOYHBIM Marepwaa 1o TeMme. 3aZaHus Ha YCMOTPCHHUE
NpenojaBaTeNss MOTYT OBITh TPEAJIONKEHBI JUIS PEIICHHsS KaKk WHIWBUAYalTbHO, TaK M IMOATPYIIIE
CTYIEHTOB (10 3 4eI0BEK).

ConeprkaHue 3alaHuid, a TAaK)Ke KPUTEPUH U IITKAJIa OILICHKU IIPUBEACHHI B 11.3. DOH/Ia OIIEHOYHBIX
CpPEJICTB.

MeToauuyeckue MaTepHuaJibl, ONPEACIAIIIME IIPOUEAYPHI OICHUBAHUA B paMKaXx
l'lpOMe)RyTO‘lHOﬁ aTreCcralmu

JAuddepeHUPOBAHHBIN 3a4eT

[TpoMexxyTouHas aTTecTalys 1o JUCIMILINHE TPOBOAUTCS B opme nud. 3auera.

3ayersl cayxaT (OpMOW MPOBEPKH YCIIEHIHOTO BBINOJHEHHUS CTyIEHTaMH JIAOOPAaTOPHBIX U
pacdeTHO-TpaduvecKuX padoT, TeCTOB, pedepaTroB, KypCOBBIX pabOT (IIPOEKTOB), YCBOCHUS y4eOHOTO
MaTepuaia IpaKTHUECKHX U CEMHUHAPCKHUX 3aHSATHH, a Takxke (GOPMOH MPOBEPKU MPOXOKICHUS YIeOHOM
Y TIPOM3BOACTBEHHOM MPAKTHKH U BHINOJHEHUS B IIPOLIECCE ATUX MPAKTHUK BCEX 3alaHUN B COOTBETCTBUH
C YTBEPXKIEHHOH pabodei mporpaMMOi.

Pe3ynbTaThl 3aueta onpeaensoTcss HA OCHOBaHUH PE3YJIbTATOB TEKYIIET0 KOHTPOJIS yCIIEBAEMOCTH
CTY/ICHTA B TeUEHHE TIepruoaa 00yUYeHHSI.

7.2. OuieHOYHbIE CPeICTBA, KpUTEPHH M IIKAJIA OL[eHKH
Tunosble 3aJaHUA 115 TEKYLIEro KOHTPOJISI yCIeBaeMOCTH
Kputepun oueHnBaHus YCTHBIX OTBETOB CTY/I€HTOB

C uenp0 KOHTPOJISSE W TIOATOTOBKH CTYJCHTOB K HM3yYCHHIO HOBOM TEMBI BHAYaje KaXKJOTO
CEMHUHAPCKOT0 3aHSATHUS IPENoJaBareieM MPOBOAUTCS HWHIAMBHUAYaIbHbIM WK (POHTAIbHBIA YCTHBIN
OIMPOC IO BBIMOJIHEHHBIM 33JaHUSAM MPeablayiieh TeMbl. KpuTepuu OLEHKH: — MPaBUIBHOCTh OTBETA 110
COJIepKaHUIO 3a7aHus (YUYUTHIBACTCS KOJIMYECTBO U XapaKTep OMIHMOOK IpU OTBETE);

— IOJIHOTA ¥ [IyOHHA OTBeTa (YUYHUTHIBAETCS KOJUYECTBO YCBOCHHBIX (haKTOB, MOHATHH U T.IL.);

— CO3HATEJIBHOCTh OTBETA (YUYUTHIBACTCS MOHUMAHKUE U3J1araeMoro MaTepraa);

— JIOTHKA W3JI0KEHUS Marepuana (y9uThIBaeTCS YMEHUE CTPOUTH IEJIOCTHBIN, TIOCIIeI0BATEIbHBIN
pacckas, TpaMOTHO TOJIb30BAThCSI CIICIUAILHON TEPMUHOJIOTHE);

— palMOHAIBHOCTb HCIIOJb30BAaHHBIX IPUEMOB M CIIOCOOOB PEIICHUs IOCTABJICHHON yd4eOHOMH
3agaun (YYUTHIBAETCS YMEHHE HMCIIOJIb30BaTh HauOojiee MpPOrpeccuBHbIC M 3((EKTUBHBIE CIIOCOOBI
JIOCTHKCHUS TEJIN);



— CBOEBPEMEHHOCTh U 3()()EKTUBHOCTh HCIIOJNB30BAHUS HATIISJIHBIX MOCOOWI W TEXHUYECKUX
CpelICcTB Tpu OTBeTe (YYUTHIBAETCS TPaMOTHO ¥ C TIONB30M MPHUMEHATh HAMSIAIHOCTD U
JEMOHCTPALMOHHBIN OMBIT IIPU YCTHOM OTBETE);

— MCIIONIb30BaHUE JOMIOJHHUTEILHOTO MaTepuana (00s3aTeIbHOE YCIOBHE);

— PpaIMOHANBHOCTH WCIOJB30BAaHHMS BPEMEHH, OTBEIEHHOTO Ha 3ajaHue (He ojo0psercs
3aTSHYTOCTh BBITIONHEHMS 3aJaHusl, YCTHOTO OTBETa BO BPEMEHH, C YYE€TOM WHINBUAYATbHBIX
0Cc0OEHHOCTEH CTY/ICHTOB).

OueHka «OTJIMYHO» CTaBUTCS, €CIHM CTYNEHT: 1) TMOJMHO M apryMEHTHPOBAHO OTBEYAET IO
COZIEpKaHUIO 3a/aHus; 2) OOHapyKWBaeT MOHMMAaHHE MaTepraia, MOXeT O0OOCHOBATh CBOM CYXKICHUS,
NPUMEHNUTh 3HAHHWA Ha MPAKTHUKE, MPUBECTH HEOOXOAWMBIE MPUMEPHI HE TOJBKO MO Y4eOHUKY, HO H
CaMOCTOSITETIbHO COCTaBJICHHBIE; 3) N3JaracT MaTepua NoCIeA0BaTeIbHO U PAaBUIIBHO.

OueHkKa «XOpOILIO» CTaBUTCS, €CIH CTYASHT [aeT OTBET, YIOBIETBOPAIONINN TEeM XKe
TpeOOBaHUSIM, UTO U JUIS OLEHKH «OTJIMYHOY», HO JOMYyCKaeT 1-2 omMOKH, KOTOPBIE CaM K€ HCIIPABIISET.

OueHka «yI0BJIETBOPUTEIbHO» CTaBUTCS, €CIM CTYISHT OOHApY)XKMBaeT 3HaHHE U MOHUMAaHHE
OCHOBHBIX TIOJIOXEHHUH JAaHHOTO 3aJaHwsl, HO: 1) M3/1araeT MaTepran HeMoJIHO U JOMyCKaeT HETOYHOCTH B
oTpeAeNICHUH TTOHITHH Wi (HOPMYITUPOBKE MPABHIL; 2) HE YMEeT JOCTAaTOYHO TTTyOOKO W JIOKa3aTelbHO
000CHOBATH CBOW CYXIEHHS W NMPUBECTH CBOU MPUMEPHI; 3) M3JaracT MaTephan HENoCIeA0BaTeIbHO
JTOITYCKAET OIMIMOKH.

OueHkKa «HEYAOBJIETBOPHUTEIbHO» CTABUTCS, €CIIM CTYICHT OOHApy)XMBaeT HE3HAHHE OTBETa Ha
COOTBETCTBYIOIIEE 33/IaHUE, JOIYCKAeT OIHNOKK B (POPMYITUPOBKE ONPEACICHUN U MPaBUII, HCKAKAIOIINE
UX CMBICH, OCCIOpSIOYHO W HEyBEepeHHO wu3naraeT marepuan. OIEHKAa «HEYIOBICTBOPUTEIHHO)
OTMEYaeT TaKhe HEeIOCTATKH B MOJTOTOBKE CTYIEHTa, KOTOPHIE SIBIIOTCS CEPhE3HBIM TPEMSATCTBHEM K
YCIICHIHOMY OBJIJICHUIO TIOCJIEAYIOIINM MaTePHAIOM.

Tumnossle NIpaKTHYECKHE 321aHUA
[MPAKTUYECKOE 3AHATUE 1
IIponBuxeHMEe KaKk HHCTPYMEHT MapKETUHIA

3aganusa:
1. YCTaHOBUTE COOTBETCTBHE MEXK]TY SJICMEHTAMH KOMMYHHKAIMH U UX COJICPIKAHUEM:
Ne Conepxanne DneMeHThl KOMMYHUKAITIH
n/n
1 CMBICIIOBOE  CPEJICTBO, BKJIIOYAIOIIEe CIIOBA, 3BYKH, | A Kommynukarop
M300paKeHHUSI, CHMBOJIBI
2 CTOPOHA, MPUHUMAIOIIAs COOOIIICHHE b KoMMyHHKaHT
3 CTOPOHA, TepeIatoniasi Coo0IIeHNe B Coo0menne

2. YcTaHOBHUTE MOCIE0BATENLHOCTD ATAIIOB KOMMYHHKAIIMOHHOW MOJICIIH:
a) oOparieHue;

0) pacmudpoBKa;

B) oOpaTHas CBS3b;

T') OTTIPaBUTEIb;

1) IOJTy4aTeb;

€) KOAUpOBaHHE.

3. MapkeTHHTOBbIE KOMMYHHKAIIMM — 3TO KOMIUIEKCHAs CHCT€Ma BHEIIHHUX WM BHYTPEHHHUX
KOMMYHHKALMH 10 niepeaade HHPOpMaLIH:

a) B peueBoi Gopme, KoTopasi XapakTepu3yeTcsl TeMOPOM rojioca, WHTOHAIMEH, TPOMKOCTBIO U B
LEJIOM KYJIbTYpO# peuu;

0) ’)KeCTHKYJIALHUEH, TNIACTUKOMN JBIKEHUS PYK, MUMHUKOH JINIIa;

B) M3TOTOBHUTEINS FOTOBOM MPOAYKIMH MOTPEOUTEINIO B LENSAX YAOBIETBOPEHHUS 3aPOCOB 00IIecTBa
Y TIOJTY9YEHHUS TPUOBLIH;

T) I KOOPIWHAIMM IUIAHOBO-YIPABICHYECKUX pEIICHHWH, YCHEIIHOTO WX BBIONHEHUS,
KOPPEKTUPOBKU M MPOPUIAKTHUKH KOH(PIUKTOB.




4. BepHO M YTBEpXKACHHE: CEHI3-IPOMOYIIH — OTO CHCIUANBHBIA BHI IEATEIHHOCTH,
BKITIOYAIOIMIA 3JIEMEHTHl CTHMYJIMPOBAaHWS IPOJAX, HAIPAaBIEHHBIA TOPTOBBHIMH OpTaHMU3aLMAMHU Ha
yAepKaHWEe PHIHOYHOM JOIH U MIPUBJICUCHUS HOBBIX MOKyHaTenen?

5. JIupekT-Mei1 oTpaxkaeT KOMMYHUKAIIMHA CTUMYJIHPOBAHUS MTPOAAXK C UCIIONH30BAHUEM:
a) CPeJICTB DIICKTPOHHOM CBSI3Y;

0) BBICTABOYHO-SIPMAPOYHOMN TOPTOBIIN;

B) CPEJICTB ITOYTOBOM CBSI3H;

T') CPE/CTB TEICBUICHHUS U KOMIIBIOTEPOB.

6. YcTaHoBUTE TIOCIEAOBATEIBHOCTh J3TaloB pa3padOTKH KOMMYHHUKAIIMOHHBIX CTpaTeruit
MapKeTHHra:

a) OIIEHKa MPOTHO3a Pe3yAbTaTUBHOCTH KOMMYHUKAIHI;

0) 000CHOBaHHNE CHCTEMBI KPUTEPHUEB U 1IeJIei MApKETHHTOBBIX KOMMYHHKAIIHH;

B) pamXHpPOBaHUE TICIICH;

T') MEXaHU3M KOHTPOJISI U KOPPEKTUPOBKH TIAHOBO-YIIPABICHYCCKUX PEIICHUI;

) BEIOOp cTpaTernu.

7. YcTaHOBHUTE COOTBETCTBHME MEXAy OJOKaMHd KOMMYHHUKAIIMOHHOM HporpaMmbl M HX

COJIepIKaHUEM:
Ne Conepxxanue broku KOMMyHHUKAIIMOHHON IPOTpaMMBbl
n/m
1 KOHTPOJTb, OIICHKA, 3P PEKTUBHOCTH A CrpaTerudecKkuit
2 LeNW, aHajuu3 CHTyaluud, uHpopmanuonHoe | b TakTnueckuii

moJie
3 JEUCTBUSA, OIOIKET, NCIIOIHUTEIN B Pe3ynpTaTUBHBII

8. Kak koMMyHHKarop, NpHUCTymas K pa3padoTKe COOOIIEHHS, YCTAaHOBUTE IPABUIBHYIO
OUYEpEeTHOCTD:

1) oOMEH MHEHHSMH MO MEPErpyNIUPOBKE 3JEMEHTOB COAEPIKAHMS COOOLICHHUS: CIIOraHa,
OCHOBHOM 4aCTH, 3aKJIFOUEHHS;

2) BBITIOJTHEHNE KOMIUIEKCHOM OIIEHKH pa3Mepa COOOIEHHS, €T0 COJIep KaHusl, [[BETA;

3) BBIOOp KaHaJa MPOABMKEHUS C YUETOM BO3MOXKHBIX OapHEPOB;

4) npodunakTrka yepHbIX PR 1 BpeqHBIX CITyXOB;

5) omeHka 3(p¢EKTUBHOCTH OOpPATHOM CBSA3M KOMMYHHMKAIIMOHHOTO KaHajla C TOYKH 3pPEHUS
BpeMeHHOTo (akTopa, JOCTHIKEHUS HAMEUCHHBIX IeJiel, yBENMUYeHHs ToKaszaTeliell MapKeTHHIOBOM
JeSITeIbHOCTH;

6) pa3paboTka ujen coOOIIEHUS, €0 HEeNeNoIaranus U pPe3yIbTaTOB UCIIOTHEHNS;

7) olleHKa COAEpKaHHS COOOIIEHHsT C TOYKH 3peHHs OOBEKTHBHOCTH, apryMEHTHPOBAaHHOCTH,
CTHJISI ICTIOJTHEHUS! ¥ BBITOAHOCTH JUISl yYACTHUKOB KaHasa.

9. Ilpu BBIOOpE CTpaTeruy MpHUBIeUEHHS OTPEOUTEIS AeIaeTcsl yIop Ha:
a) CTUMYJIMPOBAaHKE TOProBOr0 IepcoHalia U chepbl TOPTOBIIH;

0) pexiaMmy, apecoBaHHYIO OTPEOUTEISIM;

B) popMupoBaHHe 0J1aronpusTHOTO HMUIKA (DUPMBI;

T') BCe BapHaHTHI BEPHEI.

10. Kakue U3 HMXKETEPEUYHCIICHHBIX 1eJIel OTCYTCTBYIOT B KOMMYHHUKAIIMOHHON TOJUTHKE (DUPMBI,
Ha KOTOPOH BBI TPYJIUTECH?

KommyHuKaTHBHBIE LIETH:

— HaJaXKUBaHUE JIMYHBIX KOHTAKTOB;

— 3HAKOMCTBO C HOBBIMH T'PYIIIIAMH MTOKyTIaTENICH;

— TIOTIOJTHEHUE KapTOTEKH MOKYIIaTENIeH;

— HaJIaXXWBaHKUE PaOOTHI C MPECCOU U BIACTHBIMH CTPYKTYpPaMH;

— co3ganue HHPOPMAITMOHHOTO TOJIST MAPKETHHTA;

— HCCJIeIOBAaHUE TIEHBI TOBApPa M CTOMMOCTH JIOTIOJTHUTEIBHBIX PACXOI0B HA CEPBHUC;

— HKOHOMHYECKAs OLICHKA UCIIOIb30BaHUS TOCPETHUKOB;
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— IIpOBEpPKa BOCHIPUATHS aCCOPTUMEHTA Ha PHIHKE;
— (opMHpOBaHKE MTO3UIIMOHUPOBAHUS C UCTIOIB30BAHUEM 3JIEMEHTOB OpEHIMHTa, MEpUYaH A3 HTa

U QpaHuaii3uHra.

11. Kakast KOMMyHHKaIIMOHHAsI TIPOTpaMMa, Ha Balll B3TJISA, SBISETCS NEpPBOOYEPEIHON B Ballen

KOMIIaHHUU:

— BBIBEJICHUE HAa PHIHOK HOBOT'O KOHKYPEHTOCIIOCOOHOTO TOBapa;

— KaueCTBEHHOE O0eCIIeUeHIE MMOTPEONTEICH;

— YKpeIJICHUEe KOPIOPATHBHBIX MO3UIMN B OJTHOM U3 TIETICBBIX CETMEHTOB COBITA;
— YBEIUYCHUE PHIHOYHOH JIOJIH.

JloTIOJTHUTE OTCYTCTBYIOIIUE BApUAHTHI.

12. B HpI/IBeILGHHOﬁ HHMXC Ta6J'H/IHe BBIACIIUTC COOTBETCTBUC KOMMYHHUKAIIMOHHBIX CPEACTB B

IIpaBoM CTOJ'I6IIG, KOMMYHUKAIIMOHHBIM KaHaJIaM B JICBOM.

Ne Buner KOMMYHHKAIIMOHHBIX CpencrBa KOMMYHUKAIUH

/0 | KaHAJIOB

1 Kanaier TMuHON KOMMYHHUKAIIAN A Otuer y pyKOBOJACTBa, KOH(UIEHIHANbHAs Oecena,
JIeJIoBasi BCTpeyda

2 Kanaunpl HenuuHOM KOMMYyHUKau | b Bremnuii ayaut, s5KkcrepTu3a, THBEHTapU3alus

3 IlenenanpaBiaeHHbIE KaHAIbI B Pexnamusle kamnanuu, PR-kammanum, Macc-Meaua

4 HeunenenamnpasineHHble KaHAIbI r MepomnpusiTusi COOBITHHHOTO —XapakTepa, MOJBa,
CIIyXH

13. IIpuBeguTe KOHKPETHBIE IPUMEPHI 4-X OCHOBHBIX CPEICTB MAPKETUHIOBBIX KOMMYHHKALUH.

[MPAKTUYECKOE 3AHATHE 2.
IIpaBOBBIE OCHOBBI PEKJIAMHOM AEATEIbHOCTH
TecToBBIE 3aaHUA
1. B xakom rony 6611 npunat deaepanbHelil 3akoH «O pexname»?
a)B 19951,
6) B 2001r.;
B) B 2006 T.

2. HazoBute oOmne TpeOOBaHMS K peKIame:

a) pekjiama JI0/DKHA ObITh TOOPOCOBECTHOM U JOCTOBEPHOM;
0) HEe TOJKHA UCTIONB30BAThCS CKPBITAs PEKIIaMa;

B) peKJiaMa He JIOJDKHA TPU3BIBATh K HAPYILICHHUIO 3aKOHA.

3. Pexiiama npu3HaeTcst HEIOCTOBEPHOH, €CIIH OHa:

a) COIEPKUT HE COOTBETCTBYIOIIUE JEHCTBUTEIBHOCTU CBEACHHUS;

0) HOPOYHUT YECTh, JIOCTOUHCTBO, JEJIOBYIO PEIYTALUIO IPYTUX JIMII;

B) COJIEPXKHUT HEAOCTOBEPHBIE CBEIEHUS 00 aCCOPTUMEHTE TOBapa, €ro IeHe U T. II.

4. MoryT 11 pephIBaThCs PEKIIAMON CIIOPTUBHBIC COPEBHOBAHUS:

a) HEe MOTYT;

0) TOJBKO CTIOHCOPCKOM PEKIIaMOIA;

B) TOJIBKO B TIEPEPHIBAX B XOJIC COPEBHOBAHUI MM BO BPEMs OCTAHOBKHU

5. Kakum nomxeH ObITh YPOBEHB 3ByKa PEKIIAMBI TTPH TPAHCIISIIAN:

a) Ha YPOBHE 3ByKa TPaHCIMPYEMOI repeaayu;

0) He MpeBbIIATh CPEAHNUH YPOBEHB 3ByKa TPAHCIUPYEMOU Nepeaadn;
B) OBITh BBIIIC YPOBHS 3BYKa TPAHCIUPYEMO Tiepeiaun

6. CKoJBKO pa3 MOTYT NPEPBIBATHCS PEKJIAMOH pauoIepeaayn:

a) B HayaJle, [0 OKOHYAaHUH U B CEPEIMHE IepeJayu;

0) 110 KONMYECTBY 15-MHHYTHBIX OJIOKOB, KOTOpBIE BKIIIOUYAET B ce0sl repesaya;
B) TOJILKO B HauaJIe Iepelaud U HeTIOCPEACTBEHHO Mepe] OKOHYaHueM?
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7. Korma He momyckaeTcsl MpephIBaHUE PEKIIaMOM pauorepeaad:
a) BO BpeMsl ITPEIBLIOOPHO aruTaIuy;

0) B IHU Tpaypa;

B) B Ilepeaavax Mpoa0DKUTEIILHOCTRIO MeHee 15 MuH

8. KTo BhIZIacT pazpelicHrue Ha pa3MeIICHUE HapyKHOW PEKIIaMBbI;
a) aHTUMOHOTIOJIbHBIN OpTaH;

0) opraHbl MECTHOTO CaMOYIIPaBIIEHIsI pailoHa WK TOPOIa;

B) TIpejiceaTelb IPaBUTEIILCTBA CyObekTa PD

9. Ha xakux TpaHCHOPTHBIX CPECTBAX 3alPEIACTCs pa3MeIlaTh peKIamy:
a) MUC, ckopoii moMOIIH, TOXKAPHOH CITYKOBI

0) mepeBO3AIINX OMAacHbIE TPY3bI

B) TIEPEBO3SAIIUX JIFOICH

10. Pekyiama ajiKOTOJIBHOM MPOAYKIIMU HE MOXKET Pa3MeIaThCs:
a) Ha TIEPBOH | MOCIIEAHEN TI0JI0caX ra3eT U KypPHAJIOB,

0) B Teye- U paxuonepeaadax;

B) B MeCTax MPOJaX.

11. Ha xakoM pacCTOSIHUH OT IETCKUX YUPEKICHHMN, KO, OOTHHHUII MOXKET pa3MelIaTbCs peKiiaMma
AJKOTOJISL:

a) He Oosmxe yem 100 M

0) He Ommke gem 150 M

B) He OmmKe yem 200 M

12. He nomyckaeTcs UCIOJIb30BaTh B peKiIaMe MHBa:
a) o0Opa3kl JOJei;

0) aHIMaIuIo;

B) M300pakeHNE CaMOro HaIUTKa.

13. B TenenporpamMmax pekiiama miBa MOXKET Pa3MEIaThCsL:
a)c 23 o 7 u;

6)c23 109 y;

B)c1lumol10mu.

14. T'ne MOXHO pa3MenaTh pekiiaMmy TabauyHbIX U3AeIH:
a) Ha TPAHCHOPTHBIX CPEICTBAX;

0) B Tese- U panuornepeaayax;

B) Ha OMIIOOpIax

I') pekiama TabauHbIX U3JETUH 3amperieHa

15. l'ocymapcTBEHHBINM KOHTPOJIb B chepe peKiiaMbl OCYILIECTBIISICT:
a) aHTUMOHOTIOJIbHBIN OpraH;

0) Koncruryunonssiii cyz;

B) [IpaButensctBo PO.

16. KTo pemaet COpHBI BOIPOC B Cilyyae BOSHUKHOBEHHsI pa3HOTTIACHH MEXIY peKjaMoaTesieM
(pexi1aMonpon3BOINTENIEM) H AaHTUMOHOIIOJILHBIM OPTaHOM:

a) apOUTPaKHBIN CYJT MIIN CY[ OOIICH FOPUCIUKITIH;

0) Koncruryunonssiii cyz;

B) komuteT npH [IpaBurenscree PO

17. Kakoif MakcHManbHBIHM OOBEM pEKIaMbl JOMYCKACTCS B IEPUOMWYECKAX W3AAHUSIX, HE
CHEIUATU3UPYIONINXCS HA COOOIICHUAX PEKIIAMHOTO XapaKTepa:

a) 30
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0) 40
B) 50

3agaun

3aoaua 1.

B pervonanbHOl Ta3ere Oblia OMyOJIMKOBaHA peKiiama, BBIMIOJHEHHAS B BHJE CPaBHEHHUS JIBYX
KOHKPETHBIX KOHKYPHUPYIOIUX HAa PHIHKE MOJEJCH OJJHOTO U TOTO XK€ ToBapa. B pekiiame yTBepkI1anoch,
YTO MCKYCCTBEHHOE 3aHIKCHHE IICHbI TEXHUYECKOTO OOCITY)KUBAHHS MOJCIU-KOHKYPEHTa HEMUHYEMO
OTpa3WTCs Ha KAa4yecTBE €ro PEMOHTa M YCKOPHT W3HOC TOBapa TpH JKciuryaTanud. OpraHuzaims,
OCYIIECTBIISIONIAs HA PETUOHAILHOM PBIHKE MPOJIaXKy M 00CITyKUBaHUE TOBapa-KOHKYPEHTa, 00paThiiach
B apOUTPaXKHBIN CyJl C UICKOM K rasere O IyOJMYHOM ONPOBEPIKCHUHU pekiaMmbl. K MICKOBOMY 3asiBIICHUIO
MPUIAraliuch JOKYMEHTHI, MOJITBEPIKIAIOIIUE HENPABIIIBHBIN XapakTep peKIaMHON HH(OpMAIIHH.

B kaxkoii yactu ObuT HapyIIeH 3akoH «O pekiame»?

3aoaua 2.

ITpu TpaHcasuuu B npsMoM 3¢upe yemnuoHata EBporbl mo ¢puUrypHoMy KaTaHHIO BBICTYIUICHHUE
OBUTIO TIpEpBaHO PEKJIAMOM CIIOHCOpa, B JIMIE KOTOPOT'O BHICTYIMAl HM3BECTHBIH TOBapONPOWU3BOIUTENH
0e3aIKOroJIbHBIX I'a3MPOBAHHBIX HANMTKOB. [Ipy BO30OHOBIEHMHM MOKa3a BBICTYNAJa YK€ Apyras mapa.
AHTHMOHOIIONBHBIA OpraH yBHIEN B NEHCTBUSAX OpraHu3aluM (TeJeKaHala) HapyIIEHHE PEKIAMHOIO
3aKOHOZATENILCTBA. Tenekanan cociasics Ha TOT (akT, YTO [0 XOAY COPEBHOBaHUI MEPEPHIBOB He ObLIO, a
o011ast IPOJOKUTENHHOCT pekiaMbl He npesbicia 20% OT BpeMEHHU TPaHCIISIIINH.

EcTp 1 B maHHOM citydae HapyiieHHe 3aKoHoaaTenbeTBa? OTBeT 000CHYHTE.

3aoaua 3.

KOpuamaeckoe nuio, 3aHUMaroIIeecs: pean3anyeil Koia0acHBIX U3MIENHNA, pa3MEeCTHIIO Ha OOKOBOI
MOBEPXHOCTH TPAHCHOPTHBIX CPEIACTB, MEPEBO3SIIMX AAHHBIC HM3AENHSA, MH()OPMALHIO, COAEPIKAIIYIO
Ha3BaHUC JAHHOI'O TOProBOT0 MNPCANpPUATUA, €0 aApeC U KOHTAKTHBLIC TCJ'IG(bOHbI. AHTHMOHOITOJILHBIA
opra yBUAEN B JCWCTBUAX OpraHU3allMi HapylIeHHE pPEeKIaMHOTO 3aKOHOAATeIbCTBa. 1opronas
OpraHu3alys C 3TUM He COTJIACHIIAch U 00paTUiIach B CyI.

Ectb 11 B TaHHOM citydae HapymieHue 3akoHa? OTBeT 000CHYMTe.

3aoaua 4.

Ilpu mpoBeneHHM pPEKJIAMHON KaMIIaHUM CEThI0 MarasMHOB 3BydYaslo OObsBIeHHUE: «JlaHHBIE
TOBapbl MOXKHO TIPHOOPECTH B JIFOOOM HareM Mara3uHe co cKuakoi 40%y. B nelicTBUTETLHOCTH CKHUIIKA
B pa3HbIX MarazuHax koisebamack oT 30 1o 40%. AHTHMOHOIOJBHBIN OpraH HaNpaBWII MPEANHCAHUE O
NPEKpaLeHNN HapyLIEHHUs PEKJIAMHOTO 3aKOHOAATEIbCTRA.

B kaxoii 4acTu B JTaHHOM ClIy4ae HapyIIeHO peKIaMHOe 3aKkoHoAaTenbcTBO? OTBET 00OCHYiITE.

3aoaua 5.

Kommanust OAO «Heduckocmeruky, Boiyckatonias guctsimee cpenctBo «Karmms Copru», mpu
MPOBEJICHNH PEKJIaMHOW KaMIIaHHUM TPaHCIUPOBajia PEKIAMHBIM pPOJHMK, B KOTOPOM CpaBHHBaJa
YHUCTAIIME CBOWCTBA CBOEH  NPOAYKIMH M NPOAYKUMH  HMHOCTPAHHBIX  IIPOU3BOJUTEICH.
AHTHMOHOTIONIBHBIA OpraH 3alpeThs MOKa3 PEeKIaMHOI0 pOJIMKa, CChUIASCh Ha 3aKOHOAATENLCTBO O
pexsame. IlpoBeneHHblE He3aBUCUMBIE MCCIIECAOBAaHMS II0OKa3ajid, 4YTO AAHHOE CPEJICTBO YCTyHaer
MPOAYKIIMY HHOCTPAHHBIX POU3BOIUTENEH.

EcTb 111 B 1aHHOM citydae HapymeHue 3akoHa? OTBeT 000cHyMTe.

3adaua 6.

B pexsiamHoMm ponvike nuBa «beinblii MenBeab» ObLIO MOKa3aHO, KaK MepeoieThil akTep B o0pase
Oermoro MenBeAs pa3NMBAaeT NMHBO KOMIIAHWW MYXYWH. AHTUMOHOMOJBHBIA OpraH 3ampeTHsl TOoKa3
PEKJIAMHOI'0 POJIMKA, CChUIAsICh HA 3aKOHOJATENbCTBO O PEKIIaMe.

EcTb 111 B 1aHHOM citydae HapymeHue 3akoHa? OTBeT 000cHyMTe.

3aoaua 7.

Komnanus BkiOYMJIa B PEKJIIAMHBIA MOJyJb CJIOTaH «IY4YIIMH TOBAap ropojia». Y Hee UMeeTcs
JIUIUJIOM JlaypeaTa peruoHaIbHOro KOHKypca «Jlyurire ToBapsl U yCIyru peruoHa» no mporpamme «100
Jy4IIuX ToBapoB Poccumy».
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Mexny Tem, B ropoze paboraer Oosee gecsATKa NpeAIpUsITHH, KOTOPBIE IPOU3BOIAT aHAJIOTMIHBIN
TOBAap, UMEIOT JUIUIOMBI M CBHIETEILCTBA, MOATBEP)KAAIOIINE BBICOKOE KaYeCTBO MPOM3BOANMON MU
NPOAYKIHMU. Y HHUX TaKKe ecTb Harpaipl, B T. 4. «100 myummx ToapoB Poccum». JlokazatenncTs,
MOJTBEPXKIAIOMINX, YTO IMEHHO TOBap KOMIIAaHWUU SIBIISICTCS JIYYIIMM B TOPOJE, HET.

AHTHUMOHOTIOJIBHBIA OpraH MPH3HAMI B 5TOM (DaKT HapyIICHHS 3aKOHA.

Kro npaB B a10it cutyanmn? OTBET 000CHYHTE.

3aoaua 8.

AHTUMOHOIIONBHBIA OpraH cuels, YyTO OpraHM3als pa3MecTHia peKiiaMy, B KOTOPOW yKa3aHbl
JIOHBIE CBEICHUSI, TOPOYAIIHE ACTOBYIO PEIyTaliio 00IeCTBa.

B paccmaTtpuBaemoM ciydae B razere Oblia pa3MellleHa cTaThsi KOMIIAHWH, BHITIOJIHEHHAA B opMe
BOIIPOCOB-OTBETOB. B Hell ee mupekTop ykasbIBajl HA TO, YTO TPYIHOCTH B JESTEIBHOCTU OpPraHU3aLuU
CO3J1aeT «HEeA0OPOCOBECTHASI KOHKYPEHIHSI CO CTOPOHBI OBIBIIMX MAPTHEPOBY.

B cBmu c 3tuM 0O0mIeCTBO, sBISBIICECS paHee MapTHEPOM KOMIIAHWH, OOpaTHIOCH B
AHTUMOHOMNOJIBHBINA oprad. [lociaenHuii mpuiien K BBIBOLY O TOM, YTO CIOpHAas pEKJaMa SBISIETCS
HEHaJIeKale.

MC)KI[y TEM M3 TCKCTAa CTAaTbW HCBO3MOXHO YCTAHOBUTbL, KTO IMOJAPA3yMEBACTCA MOI «OBIBIINMH
napTHEpaMu», OCYIIECTBISIOIIMMU HEIOOPOCOBECTHYIO KOHKYPEHIMIO, T. €. COOOIIEHHE HOCUT
abcTpakTHBIN XapakTep. Jloka3aTenbCTB TOrO, YTO YKa3aHHAsA B cTaThbe MH(OpMAIMs HapylLIaeT mpasa U
3aKOHHBIC MHTEPEChl UMEHHO OOIIecTBa, KAKMM-IMOO 00pa3oM CTaBUT MOJ COMHEHHE €ro AEJOBYIO
pemnyTaruo, HeT.

EcTp 1 B maHHOM citydae HapyIieHHe 3aKoHa o pexiname? OTBeT 000CHYHTe.

3aoaua 9.

Ha dacane 3manmsa Obina pa3meleHa pekiaMa CaMoOro HpPEANpHsTHs, a He MPOU3BOAUMON UM
AJKOTOJIbHOW MpoayKuuu. IloMuMO 3TON NMPOTYKIMHM HPEANpPUATHE TAKKE BBIMYCKAaeT KOHIUTEPCKUE
mnenud. CozpepikaHue pekjiaMHBIX CJIOTaHOB HE MMEET OTHOILIEHHUS K aJKOTrOJI0 M He MPU3BIBAET K €ro
yIOTpeOICHHUIO.

B paccmarpuBaeMoM ciyyae MpeNNpHATHE SIBISAECTCS €JUHCTBEHHBIM MPOWU3BOAMTENEM KOOI
Ha TeppUTOpUU peruoHa. IIpou3BOACTBO, XpaHEHUE U NTOCTABKA AJKOTOJIbHOW IPOLYKIUU - OCHOBHOU
BHJI J€ATEIBHOCTH NpeanpusaTus. Ha 3THkeTkax BBITYCKAa€MOM UM aJKOTOJBHOW NPOAYKIMHM YKa3aHa
¢paza, 10CIOBHO BOCIIPOM3BOAMMAsI B CIIOPHON peKiIaMe.

EcTb 11 B 1aHHOM citydae HapylleHue 3akoHa o pekiame? OTBeT 00oCHYyiiTe.

3aoaua 10.

000 «®Pupma «OBeH-ABTO» pacHpoCTpaHssla pEKJIaMy CEpBUCHOIO LIEHTpa B Tras3eTe C
UCTIOJIb30BaHUEM 00pa3a MEIUIIMHCKOro paboTHHKa, BKItouas (pa3y «IIOBBICHTE HMMYHHUTET» CBOETO
aBTOMOOMIIsl BBl MokeTe B CepBucHOM lieHTpe «OBEeH-ABTO» B PEKJIAaMHBIH TEKCT. AHTHMOHOIIOJILHBIN
OpraH NpHU3HaJ peKiaMy HeHaJuIeKallel 1 Hapymaroleil 3akoH o pekiiame. Pekiiamonarens oOpaTHics B
CyJl KacCaIlMOHHOW MHCTAHIIMU C Kajlo00¥ Ha pelieHus CYJ0B IEPBOU M aneJUISIMOHHON WHCTAHIUN B
CBA3M C OTKAa30M B IIPU3HAHWUHN HEJEHCTBUTEIHHBIM PEUICHHSI aHTUMOHOTIOIBHOTO OpraHa.

HoBon pexiamoznarens o0 HCHOJIb30BAaHUM B CIOPHOW pEKIaMe CKa30YHOIo IepCoHaka ObuI
000CHOBAaHHO OTKJIIOHEH CyIaMH, TaK Kak aTpuOyThl IEpPCOHa)ka OTCYTCTBOBAJH, a NpPEACTaBIIEMBIN
00pa3 He MOT OBITh pa3rpaHmyueH ¢ 00pa30M MEAUIIMHCKOTO paOOTHHKA.

Cyn oTkazaa B yIOBJIETBOPEHMH KacCallMOHHOM »aloOBbl M OCTaBWJI PELICHUS CYAOB IEPBOH M
aneJUIILMOHHON MHCTaHIMK 0e3 N3MEHEHHS.

B kaxoif yactu HapymieH 3akoH 0 pekiiame?

3aoaua 11.

Asuakommanus «I[lo0Gemxa» mocpeacTBOM 3JIEKTPOHHOM 1TOUTHI pacipocTpanuia pekiamy «Tapud 1
py6as! Tombko mo 25 centsiops!». Ha ocHoBanmm 3asBiieHHs] GHU3MUECKOTO JIMIA AHTHUMOHOIIOJILHBIHA
OpraH paccMOTpEN CIIOPHYIO peKJiaMy Ha MpPEAMET COOTBETCTBHS JNCHCTBYIOLIEMY 3aKOHOAATENBCTBY O
pexame.

PaccmarpuBaemasi pexiiamMa cofeprkana CBEIACHHS O CPOKE aKIWU M OTPAaHUYEHHOM KOJHYECTBE
OMJIETOB TIO CHIKEHHOH II€HE, OJJHAKO 3asBUTENb HE CMOT IMPHUOOpPECTH aBHAOWIIET 10 MUHHUMAIbHOMY
tapudy. YKa3aHUH Ha KOJMYECTBO AKIHMOHHBIX OHIIETOB, YCIOBHS JOCPOYHOIO OKOHYAHHMS AaKIHUU
pEKJIaMHBII TEKCT HE COJIEPKall, BCIECTBUE YETO MOTPEOUTENH OBLTH BBEJICHBI B 3a0ITyKICHUE.
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AHTUMOHOTIONIBHBIM OpraH MPH3HAI PacCMaTPHBACMYIO0 PEKJIaMy HEHaJUIeKaIleH, a TakKe BhIIAl
HpeanrcaHne ¢ TpeOOBaHUEM MPEKPATHTh YCTAaHOBICHHBIC HAPYIIICHHS.
B kaxoii yactu Hapy1ieH 3akoH 0 pekiame?

MMPAKTUYECKOE 3AHSATHE 3
Cpenctpa pactpoCTpaHSHHS PEKIIaMbl

Konmponwvnwie gonpocwi:
KaxoBsl 3aaum u1 pyHKIINU peKIambl?
KaxoBbI OCHOBHBIE IPUHIIUIIBI pEKIaMbl?
B uem 3akmrouaercs cogepxxanue mojenu AIDA u 3akonos [Tonuria?
KaxoBbl Buzibl pekiiaMHBIX CPEICTB?
Yro mpencrasiseT coboil pekiama B nipecce? YKaxXHTe ee BUABL, JOCTOMHCTBA U HEJOCTATKH.
B uem cocToAT AOCTOMHCTBA U HEAOCTATKH TEIEBU3MOHHON peKIaMbl?
B 4yem cocTosAT 10CTOMHCTBA M HEAOCTATKU PainOpPEKIaMbl?
B 4em cocTOAT OOCTOMHCTBA U HENOCTATKU HAPYKHOM pekiambl? Kakue BUABI HAPYKHOU
peKJIaMbl ObIBAtOT?

9. B u4em cocTOST JOCTOMHCTBA M HENOCTAaTKH PEKJIaMbl HA TpaHcHopTe?

10. B yeMm cocTOAT IOCTOMHCTBA U HEAOCTATKU PEKIaMbl B MECTaX MPOJAXKU?

11. B 4eM cOCTOST IOCTOMHCTBA W HEJOCTAaTKH TNPSMON MOYTOBOW PEKIaMbl M PEKIAMHBIX
CYBEHHPOB?

12. B d4eM cocTosT JOCTOWHCTBA W HENOCTAaTKH pekiaMbl B HTepHeTe? Kakue Buabl pexiambl B
MHTEpPHETE UCIIOJIB3YIOTCS?

NG~ E

3aoanusn

3aoanue 1.

Kax/plii BUJ] peKiIaMbl UMEET TIO3UTUBHBIC M HETaTHUBHBIC CTOPOHBL OnpenenuTe, K KaKOMy BUILY
CPEICTB PEeKJIaMbl OTHOCSATCS] HUKSTIPUBEICHHBIC XaPAKTEPUCTUKH, U 3aMIOHATE TaOIHILY:

1) orcyrcTBHE H3OMPATENHLHOCTH;

2) MaccoBOCTH MCIIOJIb30BaHMS;

3) HHU3Kas CTOMMOCTb, BBICOKaS H30MPATEIbHOCTH;

4)  MYHBIE KOHTAKTEL,

5) Bu3yanbHOE 03HAKOMIIEHHE C TOBAPAMU;

6) BBICOKAs CTOMMOCTD, MEMOJICTHOCTD PEKJIAMHOTO KOHTAKTA,

7) coueTaHue U300pAKEHUsI, 3BYKA, JIBHIKEHUSL;

8) KpaTKOBPEMEHHOCTH CYIECTBOBAHHSI, HU3KOE KAUYeCTBO BOCIIPOM3BE/ICHHS;

9) wManas ayauTOpHUSI BTOPUYHBIX YHTATEIEH;

10) npencrasiieHUE TOIBKO 3ByKOBBIMU CPEICTBAMU, MUMOJIETHOCTh PEKJIAMHOIO KOHTAKTa,

11) BbICOKasi CTEIEHD MPUBJICYCHHS BHUMAHMUS, IIHPOTA OXBATa BHUMAHUSL,

12) BBICOKOE Ka4eCTBO BOCIIPOU3BEACHUSL, [UTUTEILHOCTD CYIIECTBOBAHUSL,

13) BBICOKas YaCTOTA IOBTOPHBIX KOHTAKTOB;

14) Gonbline pacxoisl;

15) mmpoKuii OXBAT ayUTOPUH, pab0OTa B PEKUME PEATBHOTO BPEMEHH.

CpencTBa peKkinambl [IpenmyiiecTBa Henocratku

T"azeTnI

TeneBunenue

Panuo

Kypnaibt

Hapy»xHas pexnama

WHuTepHer

BricTaBku U sspMapku
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3aoanue 2

CpenctBa MaccoBoi HWHGOpPMAITMM OYEHb pPA3IUYAIOTCS 10 TOKasareiasM 3(h()EeKTUBHOCTH,
JOCTOBEPHOCTH, TPHUBJICUCHHUS BHUMAHUS, OXapakTEpU3yWTe KaKAbIi THUI CPEOCTB MacCOBOM
MHQOPMAIUK, KOTOPHIE BBl 3HaeTE?

3aoanue 3.

Bri6epuTe onTHManbHbIE KaHAIBI PACIPOCTPAHCHUS PEKIIAMBI JUIS CIICIYIOIIUX BUJOB YCIIYT:
— MEJUIIMHCKUE YCIYTH;

— TYPUCTCKHE YCIIYTH;

— ycayru kade ObICTPOro MUTAHUS;

— yciyru (puTHEC-IIEHTPA;

— ycIayru 00pa3oBaHMsL.

[MPAKTUYECKOE 3AHATUE 4
OCHOBBI pa3pabOTKH PEKJIIAMHBIX COOOIIEHUH

3aganme 1

B koMIuIeKce MapKeTHHIa BaXKHOE MECTO 3aHUMAET pa3paboTka (GUPMEHHOTO CTUIIS MPEINPUSITHS,
XapaKTepU3YIONIETO €r0 HEMOBTOPUMOCTh, CBOCOOpa3ne, HHANBUYATEHOCTS.

OI[HOﬁ N3 OCHOBHBIX COCTAaBJIAIOIINX (l)I/IpMeHHOFO CTWIA SBJIACTCA ACEBU3— HpCI[CHLHO KpaTKOC
CJIOBOCOYETAHUE, KOTOPOE BBIPAKACT TJABHYIO HJCHO JACITEIBHOCTH KoMmaHuu. Huke mpuBeCHBI
MIPUMEPHI JICBU30B HEKOTOPBIX 3apyOSIKHBIX U POCCUHCKHUX GHUPM.

Tabmuua 1 — JIleBu3sl hupm
Pupma HanpasneHueaesiTeIbHOCTH Hesus
Kontunenran 6aHk BbaHkoBckoe 00CTyKUBaHHE «MBpbI MOKeM HalTH BBIXOI»
Cups Po3HuHas TOpro.ist «KauecTBo 32 YMEPEHHYIO LIEHY»
ATT Tenedornast CBsI3b «YHHBepCcATbHOE 00CTY)KUBAHUE
[ronoH XHUMHUYECKOE IPOU3BOACTBO «C JydmyMy  BelaMH B JTYYILYIO
YKM3HB C TIOMOIITHI0 XUMHID
CnaBsHCckui  TOprosoii | IIpomaska mocy sl «Y Hac ecTb BCe»
JIOM
Hogb1il Mmup IIponaka kBapTup «Mpl Hami, MBI HOBBIM  MHp
TIOCTPOUM»
Opeon IIpogaxa cTpoiiMarepranos «Henoporo u MHOrO»
Jlopeann Iponaxka kocmeTHueckux cpeacts | «lloromy 4TO BBl 3TOro
3aciIyKUBaeTey
Koxka-xomna [Iponmaxa rasupoBaHHbiX | «[1e TeOe Xxopolno, Tam Bceraa
HAIMTKOB «Koxka-kona»
3aoauu:

1. Onenure AeBU3bI GUPM, OTMETHB MX JOCTOMHCTBA M HEAOCTATKH.

2. IIpennoxute U 000CHYHTE HECKOJIBKO PUMEPOB Pa3padOTaHHBIX BAMH JICBU30B IS KOMITAHUH,

3aHUMAKOIHNXCA OKa3aHUEM YCIIyT B

- baHKOBCKOM cdepe;
- CTPaxoBOM JIeJIc;

- 00CITy’)KUBaHUHM KOMITBIOTEPHOU TEXHUKH;
- apyras c¢epa (1o BeIOOpY).

3aganmue 2

Hepe;[ BaMU HCCKOJIBKO PCKIIAMHBIX COO6H.ICHI/II>1.

1. «MBI BBITYCKAaeM BsI3aHBIC WM3MACTHUS JJISI OYEHB MOJIOJION M CTpPEeMSIIeHcs K MOAE ITyOIUKH U
cObIBaeM UX B pO3HHIlY. Bbl y3HaeTe Halll CTHIIb HE TOJBKO 10 PeKiIaMe, HO U B 0()OPMIICHUH Mara3uHOB,
U B MTOBEACHUU NPOAABLOBY.

2. «Bo3myminble xiombs «Jlaiid» comepikar caMblil BLICOKOKAY€CTBEHHBIN OEIIOK TI0 CPABHEHHUIO CO
BCEMH TOTOBBIMH YIIOTPEOJCHHUIO XJIONMBSIMH M BKYCHEE BCEX OCTAIBHBIX XJIONMBEB B pa3psie
BBICOKOITMTATEIbHBIX Y.

3. «Bo Bpems Onumnuiickux urp B Ceyne texauka Gupm «CaMCyHI» IOMOIJIa HACTPOUTH JIIOJCH
IJIAaHETHI HA BOJHY MHpa, TapMOHHMH U Tporpecca. CTpeMIIeHHE C TOMOIBIO HAIIeH TEXHHWKU TTOMOYb
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YEJIOBEYECTBY CTPOUTH HOBYIO JKM3Hb — 3TO HE TOJBKO Haima paboTa, 3TO — HaIla CTPacTh... HAIIa
MOTPEOHOCTh, COCTOSIHHE HAIIIETO yXa, KOTOPOE MBI 30BEM «XIOMaH TeX.

Bonpocui

1. B uem BBl BUANTE KaueCTBEHHBIE OTIMYHS HATIPABICHHOCTH U OCHOBHBIX UJIEH 3THUX PEKIaMHBIX
MOCTIaHM?

2. Kakne MOTHBBI IOTEHIHAIBHBIX TOTPeOUTENEH 3aTPOHYTHI B ATHX PEKIAMHBIX cooOmmeHnsax? B
KaKHX CIIydasx MOYKHO TOBOPUTH 00 N30MpaTENbHON HALIETEHHOCTH PEKIIaMbl M B UeM 3TO BBIpaXKaeTcs?

3. Yro BBI cUMTaETE yIadeil, a 9TO — HEJOCTATKOM B ATHX COOOIIEHHIX ?

3aganmne 3

B exenenensauke «JIuaep» nomenieHa pexkaaMma HOBOIO Mara3iHa CJIeIyIOIEro CoAepKaHusl.

«Mrak, 10 MUHYT €376 OT IIEHTPa, yIOOHBIH 3ae3/1, ¥ BB HA MECTe

[Napky¥iTech Ha OOJIBIION, OCCIIIATHOM, OXpaHIEMON CTOSHKE.

Marasus 3aHuUMaeT Tpu dTaxa 3AaHud. Hajmo oTmare JOMKHOE cepBHUCY, MPEIOCTaBISAEMOMY
KaXJIOMY [TOKYIaTENko:

* KaMepa XpaHEeHUs, [1€ MOKHO OCTaBUTh CBOU BELIY;

* Oap, T1Ie BbI OTJIOXHETE;

* BAIll TIOKYIIKX YIIAKYIOT B H3SIIHBIE (PUPMEHHBIE MTaKEeTHI,

* OOMEHHBII yHKT BAJIIOTHI,

* BBl MOKETE BOCIIONB30BATHCS MPH OIJIaTe KPEAUTHHIMU KaPTOUKAMU MHOTHUX OaHKOB;

* IEPHOJNYECKYIO TIeUaTh, KOTOPOH BbI 3aMHTEPECOBAINUCH, MOXKHO MOJIYYUTh KaK MPE3EHT;

* IOCTaBKa Ha JOM, KOTOPasi OCYIIECTBISIETCS 0OCTY>KHBAIOIINM TIEPCOHATIOM;

* KpymHOTaOapWTHBIC TOBaphl OCTABAT BaM Ha JIOM, a Ballld MOKYNKH TOMOTYT JOHECTH JI0
MaIlMHEI OECIIIaTHO;

* IpeBAPUTENbHbBIE 3aKa3bl, KOTOPbIE COKOHOMST BAILE BPEMSI;

* 3716Ch MOYKHO KYITUTh JIFO0OBIE TOBAPHI OT MOJIOKA JIO aBTOMOOWIIFHOM MOKPHIIIKH U THLIECOCa;

* [IEHbI HE UCTIOPTAT BaM HACTPOEHHUEN.

Bonpocwl u 3a0anus

1. B uem BBI BuiNTE CIIIBHBIC U clTabble CTOPOHBI OITyOJIMKOBAHHOM peKIaMbl Mara3uHa?

2. Kak ObI BBI MOCTPOMIIM TEKCT aHAJIIOTUYHOTO PEKJIAMHOTO OOBSIBICHNUS?

3aganue 4

Ilepen BaMM HECKOIBKO Pa3IMYHBIX TOBAPOB:

- KomnsioTepa;

- XKeBaTenbpHOU pe3UHKY;

- Ycnyru 1o CTpHXKe co0ax;

- TonkoBoro cioBaps;

- [onnca Ha oKa3aHUE CTOMATONOTMYECKUX YCIYT.

3adanue.

[MpomymaiiTe sl peKIaMHOM KOMIIAHMH MOTHBAIIUIO MOKYIKH (Ka4eCTBO, TPAJAHUIIUKN, SKOHOMUS U
y1006CTBO, 310pOBbE, CEMEWHBIN, TOMAIIHUH YIOT, a3apT, OT/AbIX) 3THX TOBApOB.

[Ipoananu3upyiTe, KaK 3TO 3aJaHKE BBHIIIOJIHEHO Ha IIpUMeEpe.

MoTuBBI OKYIKH, peAaraeMple peKkiIamMoi vasi.

KauvectBo (Hampumep, «c3p Kenr»), Tpamnimm («[IMKBHK-KIIaCCHK»— BpeMs KIACCHYECKOTO
yaenuTus» WM «ToT caMblii BKYC, TOT caMblii 4aii»). COOTBETCTBYET MOTPEOHOCTH MOKYMaTelNsi OBITh
YBEPEHHBIM B MNPOAYKTE, B CaMOYB)KEHHH, MOATBEP)KICHUU NPUHAJIC)KHOCTH K ONpeleIeHHON
COLMAJIbHOW TpYyIIIeE.

JxoHomMuss u yao0crBo (maketukm «Ternm», daitHele mupamuaku «becema»: Oosbie
NPOCTpaHCTBa— OOJIbILE BKYCa, OIWH NMAKETUK— Ha TPU YAIIKH).

3nopoBbe («Yaif mo BceM mpaBmiam», «Cuia conHiay, «boapocTs — BpeMs MUTh Yaid, Bpems
6ompoctn»). COOTBETCTBYET MOTPEOHOCTH AKTUBHOCTH COOCTBEHHOTO OpraHM3Ma, O€30TacHOCTH H
MOJIE3HOCTH YNOTPEOICHUS HAUTKA.

Cemeiinblii, nomamnmii yot («Yaii, kotopsiii commwkaer — vail «becenay, «[Ipunnecca Hypu —
rOCTSM IpeJUIararoT Jydinee). Y IOBJICTBOPSET MOTPeOHOCTh B OOIIEHUH, JTFOOBH U APYIKOE.

A3apT — BO3MO>XXHOCTb IIOJIyYUTh IIPU3 BMECTE C NOKYIIKOM Yasl.
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OTabIX, OTpEIICHHE OT EXEAHEBHOW cyeThl W 3ab0T («ExemHeBHO Bamma, 30i10Tas dHariay,
«llobanylics dYakoM») — OMOIMOHAIBHBIA, B KaKOW-TO Mepe TOIACPKUBAIOIMINNA STONCTHUCCKHC
HACTPOCHHMSI MOTHB.

[MPAKTUYECKOE 3AHATHUE Ne5
[InarmpoBanne peKIIaMHOW KaMIIaHUHM Ha IPEINPUATHIX chephl Typu3mMa

KoHTpoJabHBIE BOIPOCHI:

1. Kakx coOTHOCSTCSI MAapKETHHTOBEIE M pEeKJIAMHBIE CTpaTeruu Gpupm?

2. KakoBbl OCHOBHBIC STalbl IJIAHUPOBAHMS PEKJIAMHOW KaMIIaHMKA Ha MPEINpUSITHAX CQepbl
Typusma?

3. Kakwue cymecTByI0T THIIBI TPAUKOB pa3MEIICHHS PEKIaMBbI?

4. Kak BbIOpaTh nomxoasmmii rpaduk pasmerienus pexnamsl? [IpuBeaure npumepsl.

5. Kakue metonsl pacueTra peKIaMHOTO Oo/pKeTa SIBIISIOTCS HanOosiee MPeAnOYTHTENbHBIMU IS
MPENNPUATHH Cephl Typu3Ma U ImovIeMy?

6. Uto Takoe MenuanjgaHupoBanue?

7. Kakue oCHOBHBIE TMOKa3zaTeld MeIWAIUIAHUPOBAHHS HCIOJB3YIOTCS TPU BHIOOpE CpEACTB
pacrpocTpaHeHUs peKIaMbl?

8. Kak ornieHnTh 3Q)(peKTUBHOCTH pEeKIIAMHON AEATEIHHOCTH (pUpMBI?

9. Kak MOXHO OIICHUTH COLMANLHYIO 3P PEKTUBHOCTh PEKIaMBbl?

IIpakTHyeckue 3a1a4u
3aoaual.

B HemaBHO OTKpBIBIIEMCSI pecTopane (GpaHIy3CKOi KyXHUIOCETUTENN PAKTHUECKH OTCYTCTBYIOT.
Ha MecTHOM pbIHKE JOCTATOYHO MHOT'O TIOXOXKUX PECTOPAHOB, IIPHU 3TOM B OOJIBIIMHCTBE CilydaeB Oirona
(bpaHIy3CKOM KyXHH SIBISIFOTCSA 4acThio o0mmiero MeHwo. CHIIbHBIE CTOPOHBI OTKPBIBLIETOCS PECTOpaHaA—
y3Kasi Creluaiu3alus, IIUPOKUA acCOPTUMEHT OJIo/l, BO3MOXKHOCTH JIOCTaBKM OJION Ha JOM,
pacronoxxenue B IieHTpe ropoga. Crmabasi cTopoHa — MPaKTUYECKH HUKTO HE 3HAET, TJIe HAaXOIUTCS
pecTopaH.

[Mpoananm3upyiite ucxoanyw uHpopmanutoo. CocraBbTe IUIAH PEKJIaMHONW KaMIIaHHW PECTOpaHa,
YUUTBIBasI HEOOJIBIION PeKIIaMHBII OIO/IKET.

3aoaua 2. CocTaBbTe IUIaH PEKIAMHOM KaMIIaHWU IO MPOJBHKEHHUIO YCIYr CallOHa KPacoOTHI.
Hcnonw3yiite paano, TeneBUACHHE, HapyKHYIO pekiamy. PexrmamHas KaMmaHus —MeCTHas, CpOK
npoBeneHus 4 Mec., OCHOBHbBIE LIeTH: c(hOpMHUPOBATh 3HAHUE MapKH, 3aHATh Ha PBIHKE JIOJII0 HE MEHee
4% 3a ro.

3adaua 3.

PaccuuTaiite sxoHOMHUYECKYIO 3()(PEKTUBHOCTD PEKIIAMOHOCUTEIICH, €CIIH:

— pa3MelLICHUE TEeJEPOJIMKA B IPOTPaMMe CTOUT 5 THIC. JOJUI. U 3Ty NPOrpaMMy CMOTPST S5 MIIH.
TIpeJICTaBUTENEH 11eJIeBON ayAUTOPUH;

— pasMernieHne B razere pexaMmHoro obpamierns crout 200 morut. u ATy raszety unutaroT 120 THIC.
MIpEJICTaBUTENIEH 11EJIEBOM ayIUTOPUH.

Kax Ha3piBaeTcs mokasarenb, KOTOPBIH MOYKHO paccuuTaTh, UCIOJIB3Ysl UICXOIHbIE JaHHbBIE 3a1aun’?
[lo xakoit ¢opmyne oH paccuntbiBaerca? CpaBHUTE OKOHOMHUYECKYIO J(PQGEKTHBHOCTH JBYX
pexnamoHocuteneit. CaenaiTe BEIBOIEI.

3aoaua 4.

PaccuuTaiite sxoHOMIUYECKYIO 3D ()EKTUBHOCTD PEKIIAMOHOCUTENICH, SCITH:

— pa3MelieHHe TeNepoanKa B mporpaMmme cTouT 10 ThIC. ZOMI. M 3Ty mporpammy cMoTpsT 13%
MIpe/ICTABUTENEH [IEeJIeBON ayAUTOPHH;

— pa3MelieHne B ra3ere peKIaMHOro obparieHus cTouT 235 gomr. u 3Ty razery umrtaoT 0,3%
MIpEJICTaBUTENEH LIeTIeBON ayJUTOPHH.

Kax Ha3piBaeTcs moxasarenb, KOTOPBIH MOYKHO pacCunTaTh, NCMOB3Ys MCXOIHbIE JaHHBIE 3a7aun?
I[Mlo xakoit Qopmyne oH paccuutbiBaercsi? CpaBHUTE 3KOHOMHYECKYIO J(PQEKTUBHOCTh IBYX
peknamoHocuTenell. Cuenaite BEIBOJBI.
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3aoaua 5.

Omnpenennure BAIOBON M peadbHBIM 0XBAaT PEKIIAMHOW KaMIIaHUW MapKW HOTypTa, MPOBOJAUMOU C
ucrnosb3oBanueM nepenayn «Crapocy tenekanana PTP u razetst «Ilokynarensy, ecnu 7% nacenenust PO,
PEryJsipHO CMOTpSIINE yKa3aHHBIN TenekaHad, u 6% HaceneHusi PD, uyuraromue ykaszaHHYIO Ta3ery,
ABISIFOTCA HOKymarensaMu Horypra. Ilpm stom 2% mnokymareneil Horypra SBISIOTCA M 3PUTEISIMU
TEJIEKaHajla, U YUTATEISIMU ra3eThl.

JononnurtenbHas HH(pOpMAaLUA:

KontakTHass 3¢ (eKTUBHOCTh  PEKJIAMOHOCUTENSA - 2mMO0  Yacmoma  KOHMAKMO8
PEKNAMOHOCUMENS C ONPEOeNEHHON YACMbIO YeleBol 2PYNNbl U CULA €20 8030eliCEUsl Ha Heé.

KonTakTHast 3()(heKTUBHOCTD PEKIIAMOHOCUTEIS ONPEACISACTCS CIICTYFOIUMU MTOKA3aTCIISIMHU:

1. BennurHa (07151) 0XBaTa IeNIEBOI ayAUTOPUHU

2. 9acToTa KOHTAKTOB (C ONMpeAeIEHHON e€ 9acThIO0)

3. cuna BO3JeMCTBUS PEKIIAMOHOCHUTENS Ha LENEBYIO ayJUTOPHIO.

OxBaT 1eeBOl ayIUTOPUH HOKA3bIGAEM, KAKAS YACMb YeNe8oU ayoumopuu 00JdCHA OyOem
uMems KOHMaKm(vl) ¢ UCTIONb3YEMbIMU PEKIAMOHOCUMENIMU 3a ONPEOelEHHbIL NPOMENHCYIMOK BPEMEHU.

MoHO BBIAECIUTH JBa APAMETPa 0XBATA LEIEBOU IPYIIIIHI.

BanoBoii (cymMmMapHBIi) 0XBAT- 9M0 CyMMA 6CeX 0X8AMO8 Yenegol 2pynnvl, OCYUeCMEIEHHbIX
8CeMU PEKIAMOHOCUMETISIMU.

B otnmdune oT 3TOTO peasibHBIA 0XBAT nOKA3bl8aAen, KaKas 0014 ayOumopuu 0Xeaiena Ha camom
oere.

3aoaua 6.

Onpenenure 3 PEKTUBHOCTh MPOBOIUMBIX PEKIAMHBIX MEPONPHITHH HCXOAS U3 CIETYIOUINX
JTAHHBIX.

CpenneMecsgHas BEIpydYKa JOpeKiIaMHOro mepuoza - 3000 teic. pyo.

Temn pocra cpeHeTHEBHON BBIPYYKH B PEKIIAMHBIN U IMTOCIEPEKIaMHBIH mepros - 115%.

Bpems ydera BeIpydkH B peKJIaMHBIN U TIOCIepeKiIaMHbIi nepuos! - 10 gHel.

Cpennsist mpuObLIB - 25%.

Pacxonsr Ha peknamy - 20 ThIC. pyoO.

B mecse 30 gueil.

Paccuuraiite sxoHOMHYECKUH 3(D(HEKT OT MPOBEACHUS PEKIIAMHOM KaMITaHHH.

3aoaua 7.

B Typoneparopckoii kommanuu ObUIa OpraHU30BaHa PeKJIaMHasi pacrpojiaxa TypoOB.

CpenHemecsiuHas BBIpyUKa JopekiaMHoro nepuoaa - 1 820 teic. pyo.

B nepuon npoBeneHus pekinaMHOM KamMIaHUM CPEJHEAHEBHAs BBIpyUYKa yBenuuuiach a0 78867
pyo.

Bpems ydera BIpydKH B PEKJIaMHBIN 1 TIOCIEPEKIaAMHBIN epros! - 15 qHel.

Cpennsist mpudsLIb - 20%.

Pacxozpl Ha pekiamy - 32 ThIC. pyoO.

B mecsue 30 gueit.

[TpubbLTH OT IPOAXKH TYPOB - 890 THIC. PYO.

PaccuuTaiiTe JONOIHUTENBHYIO BBIPYUYKY OJ BO3ACHCTBHEM PEKJIAMBbl, SKOHOMUYECKHH 3 ekt
OT PEKJIAMHOM KaMITaHWU ¥ PEHTA0EIbHOCTD PEKJIAMBI.

3aoaua 8.

PaspnekaTenbHBIM TIGHTPOM ObLIAa TPOBEJCHA pPEKIIAaMHAs KaMIaHus. Pacxoibl Ha pekiamy
COCTaBHJIH:

— HapyXHas pekiiama (apeH/a IByX Ouibop/0B B ieHTpe ropoaa) - 27 155 pyo.;

— pexiiama Ha paguocTtaHImu «Pycckoe pamno» - 38 970 py0.;

— pekiaMa Ha kaHanax «[lepBslii kanai - peruon», «PTP - peruon» - 47 000 pyo.

CpennemecsiuHasi BBIpyUKa 10 pexsamsl - 4 500 Teic. pyo.

Cpennsist mpuObLIB - 25%.

Pexnamuas kaMIaHus IpoBoIniIachk ¢ 18 mapra mo 3 amperns.

CpenHenHeBHas BBIpyYKa BO BpeMsl NIPOBEACHUS PEKIAMHOM KaMIaHuu ysenuuuiach Ha 40500

pyo.
Paccunraiite sxoHOMIUECKH (D PEKT OT MPOBEACHUS PEKIIAMHON KaMITaHUH.
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MeTtoauyeckne peKOMeHIAlNuU:

Okonomuyeckas 3¢hgekmusHocmy peKkiamvl — SKOHOMHYECKMH pe3yNIbTaT, IIOMYYEHHBIH B
pe3yibTaTe MPUMEHEHHUS! PEKIaMHOTO CPEICTBAa WIIM IMPOBEACHUS peKIaMHON KaMmaHud. OCHOBHBIM
METOIOM JJISl aHaiu3a SKOHOMUYECKOH 3(QEKTUBHOCTH CIIy’KaT CTaTHCTHYECKHUE U OyXrajaTepcKue
JaHHBIE.

OCHOBHBIMH CIIO)KHOCTSIMH B OIIPEICTICHUN YKOHOMHIECKOTO d((eKTa SIBISTIOTCS:

e M00ast pexiiaMa MM peKiiaMHasi KaMIaHusl, KaK MPaBuUiIo, HE NAaeT MOJTHOro dpdexTa cpasy;

e POCT BBIPYYKH WJIH MIPHOBLTH MOXKET OBITh BBI3BaH APYTUMH (HE PEKIAMHBIMH) IPUYHHAMH.

Hns mopcuéra SKOHOMHMYECKOH 3S(PQPEKTHMBHOCTH CHELHUANIMCTAMU MPEUIAraoTCs CIEIYOLINe
METO/IBI:

Pacuér peHTaOETHHOCTH pPEKIaMBI:

P=(1/3) x100%,

— Il — npuObLIb, OMyYEHHAs OT PEKJIaMBbl;

— 3 —3arparbl Ha peKiiamy.

OkoHOMUUYECKUH 3(]PeKkT pexnaMbl — 3TO COOTHOUIEHHE MEXKAY MPHOBUIBIO, TMONYyYEeHHOW OT
JIOTIOJTHUTENBHOW BBIPYYKH, BBI3BAHHOW PEKIaMHBIMU MEPOIPUSTHAMH M PACXOIaMH Ha pEKIIaMy:

9 =T,xH,;/100 - (3p + P,),

o T, — nomonHUTENbHAs BBIPYYKa (B JCHEXKHBIX COUHULAX);

e H; —ipu0ObLib 3a enmuHMIly TOBapa (cuMTaeTCs B IPOLIEHTAX K LCHE Pealn3alin);

e 3, — 3aTpaThl HAa peKiaMy (B JEHEKHBIX eIUHUIIAX);

¢ P,— pacxopl AONONHUTENBHBIE (B IEHEKHBIX €ANHULIAX).

Pe3ynbpTaT pekiaMHBIX MEPONPHUITHH MOXKET OBITh ITOJOKUTEIBHBIM, OTPULATEILHBIM WIIN
HEHUTPAJIbHBIM.

Pacuér nononHNTENbHOM BEIPYUKH (B IEHEKHBIX €ANHULAX):

Ty =Tex Hpx /100,

¢ T.— cpeaHeHEBHAs BBIpYYKa JI0 HAYala PEKIaMHOTO MEPOIIPUATHSI (B IEHEKHBIX €ANHUIIAX);

e I, — OTHOCHUTENBHBIN NPUPOCT CPEAHETHEBHOM BBIPYUYKH 32 PEKIAMHBINA IEPUOJ [0 CPABHEHUIO C
JIOPEKIIAMHBIM (CYUTAETCS B MPOIIEHTAX);

e ]I — KonM4ecTBO JHEW PEKIaMHOTIO TIEpHOAA.

[NPAKTUYECKOE 3AHATHUE 6

KopropatuBHbiii UMUK, OpEHANHT U (UPMEHHBIN CTUIIH

3aganmue 1.
BrisBuTe MMHIKQOPMEpYIOIIME KadecTBa CIeNUaNncTa cepBuca. (OXapakTepus3yHTe CHUMBOIIBL,
UCTIOJIb3yeMble MTpU (OPMHUPOBAHUY UHIUBHYyaTbHOTO UMHJIKA, TIPUBETUTE IPUMEPHI.

3aganmue 2.

CocraBbTe JNeTeHIy Uil BUPTYaJIbHOW CepBUCHOH opranuzanuu (o BbeIOOpY). Co3mailiTe CTPYKTYpy
KOpPIOPATUBHOTO HMU/PKA BHUPTYaNbHOH cepBUCHOH QupMbl. CMOIENUpPYHTE TEKCT TMO3ApaBICHUS
KOJIJIGKTHBA CEPBUCHON (PUPMBI C BUPTYaJIbHBIM KOPIIOPATHBHBIM IPa3AHUKOM.

3aganmue 3.
PazpaboraiiTe 610K BOIPOCOB /ISl IPOBEACHUSI BHYTPEHHET0 KOMMYHHKAIIMOHHOTO ayIuTa.

3aganue 4.

CocraBbte 00pa3 CKCU Ha ocCHOBE BOCHPHSTHS €T0 KaK:
— )KMBOTHOE,

— pacreHue,

— U3BCCTHAA JIMYHOCTD,

— BUJ CIIOPTA,

— MapKa MallluHbI,

— OJIr0 10,

— IIBET,

— KypopT.

Kakum 00pa3oM MOryT OBITh HCHOJB30BaHBI IMOJNYYEeHHBIE 00pa3bl NpH (HOPMHUPOBAHWHM HMHUIKA U
MPOABM)KEHUS OpraHu3alum?
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3ananue 5.

[lpuBenmuTe mpUMEpbl M3BECTHBIX BaM OpPEHIOB. YKaXKUTE, KaKWUE acCOIUAIlMM BO3HHUKAIOT Y Bac B
OTHOIICHWU JTUX OpeHpoB. Kakuwe cpencTtBa MacCOBBIX KOMMYHHKAIUN HWCIONB3YIOT KOMITAHUH,
BJIa/IE/IbIbI OPSHIOB /IS MX IIPOJABHIKCHUS.

3aganue 6.

Ha npumepe CKCH kak cepBHUCHOW OpTraHM3aluy H3y4duTe ee pupMeHHBIH cTiib (OpeHnoyK). Ykaxure,
COOTBETCTBYET Ji1 Ha0op KommoHeHTOB pupmenHoro ctuiisi CKCU TpeboBaHWAM MHHHMAaIBHOTO MAKeTa
KOMIIOHEHTOB ¢upmeHnHoro ctunsd. C kakumu komnoHeHTamu ¢upmenHoro ctwiss CKCU B
CTaJIKWBAJIMCh B IpOIiecce B3aMMOJEHCTBUSL C 3TOW opraHu3auueil. [Ipeanmoxure pekoMeHAALUH IO
pacmmpennto makera pupmernoro ctmisi CKCU B «imuHy» M «mmpuHy». UTO MOXKET BBICTYHaTh B
kadecTBe Hocutenelt pupmenHoro ctusgs CKCHU?

MNPAKTUYECKOE 3AHATHE 7
Texnonozuu ceaseil c 00uiecmeeHHOCMbIO

Keiic 1

PR ¢ kpuzucnvix cumyayusx

BBoanas curyanusd

B opHoit adpukaHcKoil cTpaHe OJHON W3 TJIABHBIX CTaTeld JOXOAa SBISIETCS TYpPHU3M, IMOCKOIBKY
TeIUIbie MPHOpPEKHBIE BOJIBI ATIAHTHYECKOTO OKEaHa, KylaHWe, MOJBOJHOE IUIaBaHHE, MOpPCKHE
NPOTyJKH BeChbMa MPUTATraTeNbHBl IUIA TYPUCTOB Bcero mupa. OgHAKo BO3HUKIA IpoOiema: Mpu-
OpeXHYI0 aKBaTOPHUIO OOIIO00BANN aKyJbl, KOTOPEIE BpEMsl OT BPEMEHH TMOJIUIBIBATIH COBCEM OJIM3KO K
TWBDKHOM 30He. [lomymsiuus akysn Havajga CTPEMHUTEIbHO YBEIMUMBATHCS, @ BMECTE C 3THUM POCJIO YHCIIO
ux xkeptB. Exxerogno peructpuponasioch 10 200 HanageHUH MOPCKUX XUIIHUKOB Ha JIFOJEH, U3 HUX BO
MHOTHX CIy4asX CJI€HOBAal JIETAIBHBIA NCXOA. [IocTeNneHHO aKyIbl CTaIN «IIPOEAATh» OCHOBY SKOHOMHUKH
CTpaHBbI - TYpU3M, U NpEANPUHUMATETH 301N TPEBOTY.

IInaH aHTUKPU3UCHBIX ACHCTBUI

IlepBbIii mIar B MpPEOJOJICHUH CIIOKUBLIEICS CHTYyallud BBIPA3WiCS B TaK Ha3bIBAEMOM IPSMOM
PELICHUU - CO3AaHUM TOCYIapCTBEHHOrO JAeTmapTaMeHTa Mo 0opb0e ¢ aKymnamu, KOTOPBI IeiicTBOBan B
COOTBETCTBHM C MPHUHLMIIOM «XOpoIlas akKyjla - MepTBas akyna». OIHAKO MpeXHEro aBTOPHUTETa
KypOpPTOB CTpaHbl 3TO HE BOCCTAHOBMJIO, K TOMY >XK€ BO3HHMKJIA HOBas IpoOiiemMa: AenapTaMEeHT Hadaju
aTaKoBaTh 3AIIMTHUKM OKpyXXaromed cpensl. VX Bo3MylleHHe OBLIO YMECTHBIM, IOCKOJBKY B CETSX
€XKeroIHO Morudano 0OJbIIOe KOJMYECTBO HE TOJNBKO aKyll, HO M AeTb(HHOB, MOPCKHX Yepernax.

Ha srane koHQIMKTa ¢ «3elEHBIMI» MPOU3ONUIO YCIOKHEHHE TOCYAaPCTBEHHON TOJHMTHUKHU TI0
OTHOIIECHHUIO K aKyjaM. B yacTHOCTH, OBUIM MOJEPHU3UPOBAHBI CETH, @ YaCTh CETEH Ha MAJIOIIOCEIIAEMbIX
UsDKax yopaHa COBCEM; COTPYIHUKH JIenapTaMeHTa 03a00THIIMCH BOIIPOCOM OCBOOOK/ICHHSI TIONABIINX B
CeTh MOPCKHX obuTarelneid. B mporecce 3Toi paboThl PUKCHPOBAIOCH Pa3BUTHE TAKOW TEHICHIIMH, KaK
3aMelIeHHe CTpaxa Mepell aKylaMu JIFOOOMBITCTBOM 10 OTHOLICHHUIO K MX JKU3HHU. U BOT TyT- TO poaunock
TBOpUecKOoe M 3P EeKTHBHOE pelieHue: pa3paboTaTh NpOrpaMMy HOBOTO BHJIA TYPHUCTHUECKUX YCIYT -
9KOTYpHU3Ma, KOTJ]a TYPHCTBI MOTJIU OBl HAOIIOJaTh 3a aKyJIaMU B €CTECTBEHHOU cpejie OOMTaHUs.

Tak crpaHa cTana MHOHEPOM B «aKyJIbeM» TYPUCTHUECKOM OH3Hece, KOTOpPHIA pa3BUBAICA HE IO
IHsIM, a 10 yacaMm. OnepaTopsl 10 3KOTYpU3My NMPUMaHUBAIHN aKyJl ¢ TOMOIIBIO PHIOBETO KUPA, BEUINBAS
€ro B BOJY, U TYpPHUCTBI MOTJH 0€3 OMAacHOCTH ISl CBOEH KM3HM HAONIOAaTh 3a XWITHUKaMHu. Ecmu
CHayJaja OmepaTophl MOKa3bIBAIM aKysl TYpPHCTaM, HAXOISAIIUMCS B JIOJKE, TO B CKOPOM BPEMEHU OHHU
MIEPEMECTIIINCH B JKEJIE3HBIE KIIETKH, ITOTPYKAEMBIE B BOAY.

[MocreneHHO OTHONIEHUE K aKyllaM W3MeHHIOCh Ha 180 rpaaycoB: M3 HAIMOHAIBLHON KaTacTpogbl
OHHM TNPEBPATUINCh B LEHHEHIIWI NpUPOIHBIA pecypc. TypHUCTbl BEpPHYJIUCh B CTPaHy, a «aKyJIUi»
TYpHU3M OKa3ajcs Ui Hee 30J0ThIM JTHOM.

JonoanuTtenbHast UH(POPMAIIUS 10 TeMe 3aHATHSA

[InanupoBanre KaMIaHUH 1O CBS3SM C OOIECTBEHHOCTHIO COCTOUT M3 HECKOIBKUX JIEMEHTOB:
— onpenenenue uenei u 3agad PR-kamnanuy;

— BBIJIEJICHUE TIeJIEBOY ayIMTOPUH (Ha KOTO HaIlpaBlieHa KaMITaHWsA);

21



— HanmcaHue KoHuenun PR-kammannu;

— omnpeneicHue Hanboiee apdexTuBHBIX PR-cpencts;

— omnpezesnieHne OI0IKeTa;

— cocTasieHue maHa PR-meponpusituii.

B xagectBe mnpumepa TmpHBeneH IUIaH, pa3paOOTaHHBIA [JIs YKpPEIUIGHHWS TIO3WINH Ha
aMEpPUKAHCKOM PBIHKE OJTHOM OPUTAHCKON TEXHUIECKON (QUPMEL.

Koncnexr PR-nnana u ctparerun

1. Llenn: MOBBICUTH OCBEAOMIICHHOCTH OOIIECTBEHHOCTH; OOCCIICUUTh TOBEPHE OOIICCTBEHHOCTH;
niddepeHInanns MpoIBIKCHHUS.

2. OO0o3HaueHHE LENEBOW ayaUTOPUHU: MEOua; HHAYCTPHAJbHBIE AHAINTHKH, peepeHTHbIC
TPYIIIIBL.

3. MeamamucT: * OCHOBHBIC KaHAJIBI (CIHCOK A); * IOMOTHUTEIBbHBIE KaHAIBI (CHHCOK b);
HOBOCTHBIC KaHAJIBI (NeWswWires).

4. Menuakut (media kit): * ¢dakTel, 6a3oBas nHGOpMaLUs; * MEHE[UKMEHT M KOMaHAa; * Tpecc-
pENU3EI; * MPUMEPHI; * TOKYMEHTHI (He 00s13aTensHo); * ¢poTo, Opormopsl, CD (He 00s3aTeNnbHO); * ApyTHe
MaTepHUabl II0 Mepe HEOOXOIUMOCTH.

5. I'pacduk cobprtrii (PR-Meponpustus):

* IPE3EHTAINN TPOAYKTA;

* TOPTOBBIE IPMAPKH;

* CEMUHAPBI;

* MyOJINYHBIC BHICTYIICHUS;

* TIPECC-TYPHI;

* IPOMOYIIH HJIK CIIOHCOPCTBO;

* Tesie(hOHHBIE OTPOCHI;

* MOHUTOPHHT TIPECCHI.

6. [lonnepxka padotel co CMU: rpaduk 3BOHKOB, BCTped, OM3HEC-TaHYEH.

Keiic 2
OuuMmnuiickmii camor Coca Cola HapoaHOMy HCKYCCTBY

OO61muii 0630p

Or cBoeii TpaauIMOHHOHN penbedHO# OyThuTkH Kommanus Coca Cola orouuta B 1970-1980-x r.r.,
KOTJla Ha PBIHKE CTalla 3aBOEBHIBaTh MO3WIIMK YITAKOBKA OOJBIIEr0 pa3Mepa, Kak MpaBWIO, C POBHBIMU
creHkamu. Bce m3MeHmiioch B 1994 1., korma ¢ TOSBICGHHEM HOBOM TEXHOJIOTHH, TO3BOJIUBIICH
MIPOU3BOANTH TUTACTUKOBYIO PENbe(HYI0 YIIAKOBKY, KOMITAHWS BHOBb Hadaja aKTUBHO HCIOJb30BaTh
penbedHyI0 OYTBUIKY UIS TOTO, YTOOBI YETKO MOJYEPKHYTH OTIMYHE CBOETO HANHTKA OT BCEX JIPYTHX
0e3aKOrOJIbHBIX HAITUTKOB.

Jdns  mojiep)KKM  BCEMHPHOM  HMHUIMATUBBI 1O  HCHOJNB30BAHHUIO  pellbeHBIX  OYTBHUIOK
MapkeTuHroByto komanay Coca Cola u3 miecTd 4enoBeK MOMPOCHIN pa3paboTaTh M OCYIIECTBHTH
porpaMMy, HalleJICHHYIO Ha MOTpeOUTeIel BCeX BO3PACTOB, MPEACTABISIONINX Pa3InYHbIe KYJIbTYpPhl U
CTHIIH KHU3HH.

Uccnenosanue

dopmanbHOE HCCIeIOBaHUE TMOTPeOUTENe MOATBEPANIO, YTO HHYTO TaK HE COOTBETCTBYET
obpasy Coca Cola, kak penbedHas OyThUIKa. DTO HCCIEIOBaHHE IMOKA3al0, OJHAKO, YTO KOMIAHHUH
CIIEyeT He TOJBbKO MOAYEPKUBAThH «pallMOHAJbHBIE» MpenMyliecTBa OyThIIKM (YAOOHO HECTH, JIeTKas
T.JI.), HO U CHOBa 0)KHBHUTh «IMOIMOHAILHYIO» CBSI3b C MOTpeOUTENeM uepe3 ynakoBky. EMy Hamo ObLIO
HAIIOMHHTB, TIOYeMy peiibeHas OyThIIKa JCHCTBUTENBHO SIBIsIETCS OcoOeHHOU. Bao0aBok k 3ToM
npobjemMe MHOTMM MOJIOZBIM JIFOJSIM HE JOBOJIMIIOCH MOKYIATh pesibeHyI0 OyTBUIKY, H (opMa nmena
JUTS. HUX MEHbIIlee 3HaYCHHUE.

HccnenoBanne Taxke MOKaszajao, YTO MHOTHE JIIOJU CUHUTAIOT penbeHyI0 OyTBUIKY 3CTETHYECKH
NIPUBJIEKATEIbHON, CBOETO poJia MPOM3BEACHUEM HAPOAHOTO UCKycCTBa. M AeHCTBUTENBHO, XYJOKHUKY,
B ToM umcie ['oBapy ®uncrep (Howard Finster) w3 mrara JIKOpIOKUs, MOCTOSHHO HCIIOJIb30BAIIU
OyTBIIKY B CBOMX paboTax. DKCHEPTHI B 0OJACTH JKUBOMHUCH MOATBEPIMIIN, YTO (hopMa 3TON OyTBHUIKH
uMeeT TIyOOKHe KOPHU B TPAJAWIMOHHOM HAapOJHOM HMCKYCCTBE W TOJO0OHBIE (DOPMBI CyNIECTBYIOT B
TPagULHMAX MOYTH KXKIOW MUPOBOW KYJIBTYPBI.
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IlnanupoBanue

OTTaNKuBasCh OT 3TOTO UCCIIEIOBAHNUS, MAPKETHHTOBasI KOMaH/1a CO3/1ajia SJIMHCTBCHHYIO B CBOEM
POJie IKCIO3UIHIO, 0a3UPYIOIIYIOCS Ha TPAIULUAX HAPOIHOTO HCKYCCTBA, C MCIOIBb30BAHUEM PelIbeHOU
OyTBUIKM B KadecTBe oOmiero sjieMenra. Y mpoekTta «Omumnuiickuii camror Coca Cola napomHomy
UCKYCCTBY», TPOXOJUBIIET0 Ha ()OHE TIO00ATHHOTO MHPOBOIO CIOPTUBHOTO COOBITHS — CTOJETHS
Omuamvruiickux urp B 1996 r. — OputH cremyromue eiu:

= scHO coobmare, yto Coca Cola— 3To 0coOblii M HEMOXOXKUH Ha JPYrHe MPOXJIaIUTEeITbHBINA
manuTok («Tomeko Coca Colal»),

* 3aKkpenuTh TOMOXeHue, npu koropom Coca Cola sBasercst 00s3aTEIBHON  YaCTHIO
OKpY’KaloIeil MOBCETHEBHOM JKH3HU;

" CO3/aTh YYBCTBO «COOCTBEHHHUKA» peibeHON OYTHUIKU Cper OTpeOUTeNeil.

B ocHoBe nexwur mocianue: «Hu4TOo Tak He cOOTBETCTBYyeT cymmHocTH u ayxy Coca Cola, kak
pernbedHas OyThUIKA, U HUYTO TaK HE COOTBETCTBYET CYLIHOCTH U IyXy Hapoja, Kak €ro TPaJuIlMOHHOES
HCKYCCTBOY.

[IpucoeqHUTBCS K TPOCKTYy MPEIUIOKWIM  CTpaHaMm, ydacTByromuM B Onummuane.
JIOTOTHUTENIBHYIO MH(POPMAIIKIO 3aPOCHIA y TpeacTaBuTenbeTB kommanud Coca Cola, mpoekTt Gbut
YCOBEPIIICHCTBOBAH, OBLJIO Pa3paboTaHO MOAPOOHOE ONMCAHUE, YTOOBI YOSAUTh KOJIJIET B IPYTUX CTpaHax
NPUHSATH y4acTHE B MIPOTpaMMe.

ITo 3ambicily, Kaxkaass CTpaHa-yJyacTHHWIA ONpeaeNsiia COOCTBEHHBIH MMOIXOA K CO3JaHHUI0
CKYJBITYPBI — OJHW Ha3HAYAIM XYAO0KHUKOB, IPYTue MPOBOJMIN OTOOPOYHBIE KOHKYPCHI, HEKOTOPHIC
paboTaJii CO IIKOJIAMU U YHHMBEPCUTETaMHU. XYJOKHUKAaM IPEIOCTaBIsIach CBOOOAA MPUAYMBIBATh
MU3aifH, KOTOPBIH HAWIYYIIAM O0pa3oM OTpaxkal Obl MECTHYIO KyIbTypy. My3eil AMepHKaHCKOTO
(OBKIOPHOrO MUCKYCCTBAa IMOMOT OTOOpPATh Ul CO3MaHUS OYTBUIOK ISATh aMEPUKAHCKUX XYI0KHHKOB,
KOTOpbIC MPEACTABISUTM  Pa3IM4YHbIE PErHMOHbI CTPaHbl M MCIOJIB30BAIM  pa3HbIe CPEACTBA
XYJ0)KECTBEHHOTO BBIPAXKCHHSI.

OO0muiit nByxromudnbiii Otomker coctaBui 400 ThIC. 0T, U3 KOTOPEIX 242 ThIc. (60%) OBLIH
UCTpayeHbl Ha TMOJArOTOBKY BBICTABKM M JIOCTaBKy, XpaHEHHE W BOCCTAHOBJIICHHE OYTBUIOK (3a
UCKJIIOYEHHEM PacXO0B Ha XyJI0’KHUKOB U MPOJBMKEHNE Ha MEXAYHAPOIHBIN PHIHOK).

MapkeTHHIoBasi KOMaHJia KOOPIUHUPOBAIA BCE aCHEKThI MporpaMmbl. [IpUIIIIOCH peliaTh THICSYN
npo0JeM, CBA3aHHBIX C JIOTHCTHKOHN, OT TPaHCIIOPTUPOBKH M BOCCTAHOBIICHUSI OYTBIIOK JI0 KYPHPOBAHHUS
CaMoii BBICTaBKH M 110JI00pa MEePCoHalIa.

Peanusanus

= PesynbTar npeB3oIeNn BCce 0XKUIAHNUS, TaK KaK (QOJIBKIOPHBIE XYJOKHHUKH U3 54 cTpaH co3aiu
pasHoLBeTHBIE, 00beMHbIE OYTHUIKM (OT 2 10 12 (hyTOB B BRICOTY) M3 MECTHBIX MAaTE€pUaNOB. ITO ObUIU
TaKue pas3Hble JIOAH, KaK Pe34YHK 10 AepeBy U3 bennsa, n3rotoBUTeNs UTPYIIEK U3 YPyrBas, MIKOIbHBINA
yuuTenb C OCTpoBOB DUIKHM, WpIaH]CKas IIKOJIbHHIA, ObIBIIAs mpuciyra u3 HOxHoi Adpuku u
®uHCTEp — BAOXHOBUTENH POTPaMMBI.

= Ha xaxxgom pblHKe ObLIa IpoBeeHa JIoKalbHas PR-kammanusi, 4ToObl NpUBJIeYs BHUMAHUE K
YYaCTHIO B MporpaMMe. By UcpoOoBaHBI pa3sHOOOpAa3HbIEe MOAXOMABI, BKIIOUYAs [EPEMOHUH TEPBOTO
MOKa3a C YYacTHEM TIJaB TOCYAAapCTB, KOHKYPCHI C BCEHApOAHBIM TOJIOCOBAaHHEM, MEPONPUATHS,
NPUYPOYCHHBIE K OTHPABKE SKCIIOHATA, BBICTABKH B TOPTOBBIX LICHTPAX U MECTaX CKOIUICHHS JIOJEH.

= B 3HaK mpu3HaHUS WX YCWIMH BCe XYIOXKHUKU, NPHUHSBIIME y4YacTHe, ObUIM HAarpakIeHbI
«30JIOTBIMID MENAISIMH, TOX0KUMH Ha OJIMMITHIICKUE, YTO YCHIIAJIO onrynieHne qyxa OITUMIHICKIX UTp.

= MHoroypoBHeBbIi noaxod K PR Biirouan nepselii mokasz OyTbuikun PHUHCTEpa B HAPOAHOM
CTHJIE Ha BbICTaBKe B My3ee HCKYCCTB ATJIAHTHI U JOMOJHUTENBHBIE 3aHATHA B CTyAHAX, Tae 3000 nereit
ykpamanu 20-yHiueBble peibedHbie OYTBHIIKH; PACCHUIKY PEKIAMHBIX CYBEHHPOB, COCTOSIIHMX W3
3a0aBHOM OTKPBITKU U KUCTH ¢ aBrorpadom duHCcTEepa B IIIACTUKOBOW pelbeHOM OyThUTKE; OTIeIbHbIE
pEKIaMHbIE aKIIMHM B POAHBIX IOpojiaX XyHOXHHUKOB, npexacrasisttomux CHIA; nepuomudeckuil moxas
HOBBIX OYTBHUIOK Ha BeO-caiite kommanun Coca Cola u npyrue MmeponpusTusi.

= TeneBU3MOHHBIM KOMIIAHHMSIM TI0 BCEMY MHUPY OBbLIM IPEJOCTaBIICHBI BHJIcOMATEepHalIbl 00
M3rOTOBJIEHUH OyThUIOK, cHAThIe B Kurtae, HOxHoi Adpuxe, Ypyreae u apyrux ctpanax. Kpome Toro,
JUI COTPYOHHMKOB INTa0-KBapTHPBl KOMIIAHWM B ATJaHTE B TEUEHHE OJHOIO Mecsiia ObUI MpOBEAEH
npe/IBApUTEIbHBIA 1MOoKa3 15 OyTBUIOK, BO BpeMs KOTOPOTO XYJIOKHHKH M3 bpasmiuu co3nanu cBOO
HOBYIO OYTBLIKY.
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= (CoxpaHeHHe OOBEKTHBHOTO TOHA B MOATOTABIMBAEMBIX MaTepHaliaX MOIIHUTHIBAIO «IyBCTBO
OTKPBITHS». YBSI3bIBAHUE KYJIBTYPHBIX OOpa3oB € KOMMEPYECKHUM IPOAYKTOM TpeOoBaio oco0oit
0CTOpOXKHOCTH B PR-mos1x01aX. BBI10 BaXKHO, 4TOOBI «MCKYCCTBO TOBOPIIIO CaMO 33 Ce0s».

= Bo Bpems OMUMNOMICKUX Wrp KOJUICKIUsS OYTHUIOK OblIa BBICTABIIEHA JUIsl OECIUIATHOTO
0003peHns. BricTaBka pasMemangach B MCTOPHYCCKOM 3MIaHUW TOBAPHOU KEIIC3HOIOPOKHOW CTAHIIMH
(Georgia Freight Depot) BmecTe ¢ HEHTpOM KOMIIAHHM II0 TOPTOBJE OJHMIIMUCKAMM 3HaYKaMmu. J[Ba
aMEPUKAHCKUX XYJOKHHKA CO3JaBAIM CBOM OYTHUIKH BO BpeMs 22-JHEBHON BBICTABKH, C TEM YTOOBI
npoOyauth naTepec CMU u onpaBaath 3puTeNnbCKAe OKUAAHMA.

* VYmakoBKa W3 mIecTd OyTBUIOK B (ONBKIOPHOM CTWJIE, pa3MelIeHHas B 3ajie TpHieTa
MEXIYHApOJIHOTO a’pornopTa ATIaHTHI, NMPUBETCTBOBANIA ThICIYU TocTel OauMmMansl, 4TOOBI OHHU
YYBCTBOBAIIU CEOS «KaK JOMay.

OrneHka 1 aHanu3

= Jlnd BICIIETO PYKOBOJCTBA M HAIIUX 3apYOEXKHBIX KOJUIET ObUT MOATOTOBIIEH OTYET, KOTOPBIH
BKIItodar: 1) 0030p pe3ynpTraTroB pemnpe3eHTaTnBHON BbIOOpkH 500 THIC. MOTpeOUTENEH, MOCETHUBIINX
BBICTaBKY; 2) pe3yibTaThl HccienoBaHus, lIpoBeneHHOro cpenu 3apyOeKHBIX MEHEIKEPOB C IICIIBbIO
OTIpeNIeNITh 3HAYCHUE MPOEKTa Uil MX pPhIHKA W HX OICHKY KopropaTuBHOW PR-mognmepxku; 3)
riio6ansHOE ocBemenne B CMU o cTpanam.

= Jlocine MONOXKHUTENBHBIX OT3HIBOB BO Bpemsi Omummmanst B 1997 r. OyThutkH OBLTH
OTIIpaBJIEHbI B MUpOBOE TypHe 1o 10 eBpomneiickuM cTpaHaM. B TedeHue TypHe IIaHUPOBAJIOCH CO3/AaHNE
HOBBIX OYTBUIOK JIJIsl IOCTOSIHHOM KOJUICKIIMU, KOTOpas M Jaibliie OyIeT paciIupsaThCsl.

=  H300pakeHus: OyTBUIOK B (OJBKIOPHOM CTHIE OBLTH HWCIOJB30BAHBEI B TEIEBU3NOHHOMN
pPeKiIaM€, B MaMATHBIX MMOJapKaxX, BPYUCHHBLIX H3BECTHBIM aMCpHKaHIaAM, WU B IIOJIYIrOJOBOM OTYCTC
KOMIIaHWM TI€pEA BJIaACIbIIaMU aKHI/II\/'I. Ycnex BBICTaBKHU IMPpUBEJI TaKXC K BBIIYCKY JIMHUU
JIMLEH3UOHHBIX KOJIJIEKIIMOHHBIX CYBEHUPOB.

= B memom ObUIO TOATBEpKIEHO pasMmemieHue 1228 mybOnmukanuit B mMupoBbix CMU, duto
npuHecno 2,1 mipa. Meaua-kKoHTakToB. OCOOCHHO IIMPOKOE OCBelleHHe Obuto monyueHo B Kwurae,
I/IHI[I/II/I " Ha JPpYTrUuX pasBUBAIOIINUXCA PBIHKAX, KIIFOYEBBIX JIA KOMIIAHWUU.

=  Menmna-ocsemenne B CIIIA Bxmouamo Associated Press, USA Today, NBC Today Show u
Jpyrue M3JaHus U TeleKaHaibl. [IpoeKT oka3alicsi HACTONBKO YCIEUTHO CBS3aH C 3ajaucil YKperJeHUs
OpsHaa, BbIACNCHUS WHIUBUAyanbHOCTH COCa Cola, uro MapKETUHIOBYKD KOMAaHAY IOIIPOCUIA
MOJATrOTOBUTH NOAPOOHOE HCCIIEAOBAHME ISl MEHEDKEPOB 110 MAPKETHHTY KOMIIAHUHM BO BCEM MHPE.

Bonpocwi:

1. [Ipoananu3upyiite MpeACTaBISHHYIO CUTYAIUIO TI0 3TaraM IutaHupoBanus PR-kamnanwm:
a) ykaxwute 1enu PR-kammanum;

0) BBIIBUTE LIETIEBYIO Ay IUTOPHIO;

B) oxapakTepusyiTe KoHrenmuio PR-kamnanmy;

r) ykaxure kakue PR-cpencTBa (MeponpHsTHs) HCIIONBb30BaHbI B MTPEICTABICHHOW KAMITaHUH;
1) KakoB OropkeT PR-kaMmaHuu.

3ananue 3

Jis perieHus cienyomumx npoodiaeM coctaBbTe IaH PR-kamnanuu:

1) ceTh OBICTPOro MUTAHUS MPOBEJIA MCCIIEOBAHIE PHIHKA W BBISICHHIIA, YTO CTYACHTHI SIBIISIOTCS
NPEKpPacHOW MOTPEeOUTENbCKOM ayIuTOpueil, OJHAKO B HACTOSIIEE BpPEMsl CpPeld €€ KIMEHTOB JOJI
CTY/E€HTOB HEBBICOKA;

2) HETaBHO OTKPBIBIIMIACS CIIOPTHBHBIN KOMIUIEKC (HJIHM Cla-IEHTP) MAJI0 M3BECTEH rOpOKaHaM B
CHITy BBICOKOW KOHKYPEHIMH U OTCYTCTBHS C(HOPMHUPOBAHHOTO MMHUJIKA;

3) B mociegHHE HECKOJIBKO MeECSIEB B MapKe KyJIbTYpPbl M OTAbIXa TOpPOAa COKPAaTHUIOCH
KOJIMYECTBO OT/ABIXAIOIIMX HM3-32 CIIydasi BBIXOJa M3 CTPOS OJHOTO W3 aTTPakKIMOHOB, B Pe3yJbTaTe
KOTOPOTO MOCTPAIAIH JIFOJTH.

B pamkax miana PR-kammnanuu:

— onpenenure uenu PR-kamnanuuy;

— OTpEJICTNTE 1IeJIEBYI0 ayIMTOPHIO (Ha KOTO HalpaBlieHa KaMIIaHus);

— onumuTe KoHIenuo PR-kammanum;

— onpenenurte Hanbonee 3¢ dextuBHbBIe PR-CcpeacTaa.
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[NPAKTUYECKOE 3AHATHUE 8
JlaHbIe TPOAAXKH M CTUMYJTUPOBaHHIE COBITA

3ananmne 1

«JInuHBIe TIPOAAKH MOJDKHBEI OBITH OTAEIBHON COCTaBHOW YACTHIO OpraHHM3aIlii. MBI IIpoaaeM, B
OTIIMYME OT Tpemaded W3 peKjIamMHOro otaena». OIEeHWTe 3TO 3asBICHHE W OOBSICHHUTE IMPOOIIEMBI,
KOTOPBIC BO3HUKHYT B OPTaHU3aIlH, IJI€ TOCIOJICTBYET MOJOOHOE MHCHHE.

3aganue 2

PaccmoTpuTe mporecc amuHONM Tpomaxu. OmnpenenuTe, KaKHe CPeJICTBA MAapKETHHTOBBIX
KOMMYHUKAIIUA MOTJH OBl OBITh MOJIE3HBIMH HAa KaXJOW CTaWH 3TOTO MpoIlecca M OOBICHUTE, YeM
MMEHHO 3TH CPEeACTBa ObUTH OBI ITOJIC3HBI.

3aganue 3. Curyanus

Hexkwuii genoBek 3abpoHupoBai Homep B orene Marriott, Surfers Paradise, Aarmus. B sTot nepron
HOBBIN OTENb MPEUIOKHUI O0COOBIE JIbTOTHBIE YCIOBHUS IS T€X, KTO XK HETAIEKO, YTOOBI TTO3HAKOMHUTh
UX CO CBOMMH YCIyTaMH U C(OPMHUPOBATH TEM CaMbIM YCIIOBHS Ul MO3UTHBHBIX OT3BIBOB MECTHBIX
xkutenedt. CooOIIeHne oTess TIachiio, 9To oopMileHre 3ae3/a OCyIMECTBIIeTCs mocie 2 yacoB AHs. Ho
Korza 4enmoBek mpuexan B 2:30 mHSA, TO coyKammuii Ha 0(OPMIICHHN MOCTOSUTBLIEB COOOIIHII, YTO TOKa
CBOOOJHBIX HOMEPOB B HAIWYMK HE UMEETCS M TOMPOCHII HEMHOTO MOJOXKIaTh. Uepes Hac ciryKamuii
00BsIBIII, YTO HOMEp TOTOB. [locTosien] mpuiien B KOMHATy, paclaxHysl JBEph W yBHIEN B HOMEpE
HECKOJIbKO 4eJIoBeK. Torjja OH BO3BPATHIICS K CTOIXY OOPMIICHHUS TOCTEH U 3asIBHII 00 STOM CITyKaIleMy.
O3afadeHHBIA CIyKalMid MPOBEPHUI CBEACHUS MO KOMITBIOTEPY M MPOM3BEN HECKOJIBHKO 3BOHKOB IO
teneoHy. B umTore oH y3Had, YTO OTBETCTBEHHBIM 3a peanu3aldio 00s3aH ObUI MOKa3aTh HOMEp
BEPOSATHBIM T'OCTSAM, HO HE TI03a00THIICS UCKITFOUUTH €ro U3 TIepedHs 3aKa3bIBaeMbIX KOMHAT. B 00brdHOE
BpeMs 3TO He CO3/1aI0 OBl MPOOJIEMBI, HO B 3TOT JIEHb OBIJIO MHOTO JKEJAIOIINX TIOCEIHUTHCSA B OTelle U
noxunaromuxcss Homepos. [locie yObopkn HoMepa ObLTH MPeNOCTaBICHB OXKHUIAIOIIUM ITOCTOSIIBIAM.
Cayxammii ctoiga oQpOpMIICHHST TOCTeH pPAa3bsCHUI KIMEHTY, YTO CIYYHJIOCh, W TOMNPOCHI €ro
BO3BpaTHThCA B KoMHary. [lozgHee eMy ObLTH TepeAaHbl MIAMIAHCKOE U (PYKTHI C M3BUHEHHSIMH OT
YIPaBIISIONIETO.

Bormpocst

1. TIpoananu3upyiTe JAHHYIO CUTYALMIO C MO3UIUH JUYHOU nponaxu. Caenaite BEIBOADIL.

2. B yem 3aknrodarorcss 0cOOEHHOCTH TpoIlecca JIMYHON TPOIaxu?

3. Kakum crmocoboM MOXKHO MOBBICUT PE3yJILTATUBHOCTD MTPECTABICHUS TYPUCTCKOTO MPOTyKTa?

3aganue 4.

Oupmsbl, pabortaromue B chepe 0oOCITyKUBAHHS U JKENAIOMIME JTOOUTHCS OTIMYHOTO KauyecTsa,
OTIPEACIAIOT JIUIs ce0sl LieNb — JeicTBOBaTh Oe3 omnbok. Tak, oTenb, B koTopoM umeercs 200 HOMEPOB,
MOXET OOCIYXUTh B TeueHHe roma okoio 50000 moctosuibiieB. boinbinas 4acTh BIAAENbIEB OTeNei
MOJIaraloT, YTO MOKHO OTBe4aTh ctaHaapTaMm Ha 90 %. Ho ecnu mpuciayra mpousBoguT yOOpKy HOMEpa B
COOTBETCTBHH C 3THM MHEHHEM, TO B Mojo0HOM otene 5000 roctedd B roji MOTYT MOJNyYUTH HOMEpA,
KOTOpbIe He OyayT yOpaHsl nogobaromum o0pa3om. JlomycTuM, 4To 4acTh TOCTEH U HE OOHAPYKUT 3TOTO.
Ho ecmu 2500 rocteit oOHapykar Takyr OMIMOKY IEpPCOHANa W YacTh M3 HUX IMPHUMET pElICHHE B
JATbHENIIEM 371e€Ch HE OCTaHABIMBATHCS, TO ITO 3HAYUT, 4TO OTenb motepsan 1250 mocrosubueB. Ecin
JTr000H M3 ATHX MOCTOSUIBIIEB MOXKET J[aTh OTENI0 BO3MOXHYIO mpuObuib B $1000, TO oTenp mortepsut
takuM oOpazom $125000 w3 Oynymei cBoeld npuObLIM, B OOIIEM-TO, 1O TPUYMHE HHYTOKHBIX
norpenrHocteil. Eciu mpu pacuerax y4WTHIBATH TaKkKe €7y, HAIMTKH, BOMPOCH PETHCTPAllMHA H 3aKa3a
HOMEpOB, 0€3 TpyJa MOXXHO BBIYHCIHTH, YTO MPUOBUIb, YIYIICHHAs BCJIEJICTBHE HH3KOI'O KadyecTBa
CepBHUCa, MOXET OKa3aThCsl OUEHb 3HAYUTEILHOM.

Bomnpocsr:

1. Kakue 3¢hdexTuBHBIE METOJIBI CTUMYJIMPOBAHUS TIEPCOHAIIA OTEISI MOYKHO MPEAJIOKHUTh B TAKOH
cuTyanuu?

2. Kak MOXHO OLICHUTH PE3YJIbTATHBHOCTH METOJIOB CTUMYJIUPOBAHUS cOBITA?

3aganme 5.

BceBo3MOkHBIE KOHKYPCBI M WIPBl  SBISIOTCS  JIOBOJBHO PE3yJIbTAaTHBHEIM  CIIOCOOOM
BO3HATrpaXkJIeHUs 3a TPHOOpETeHHE Kakoro-Tr00 MPOAYKTa M PACHIMPEHHUS KIMEHTYPHl CEPBHUCHOTO
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npennpustus. Paszpaboraiite Takol Cmoco0 CTHMYIMPOBAaHUS COBITA JUISL  YCIYyT TPEATIPHATHUS
COILIMOKYJITYPHOTO cepBrca (110 BIOOPY).

Kputepun onenkn padoThl CTYIeHTOB IIPH BHINOJHEHUH MPAKTHYECKOr0 3a1aHUs

1. OueHka «OTJHMYHO» CTAaBUTCS, €CIM CTYACHT BBIIOJHHI paboTy B TOJHOM O0BEME C
COONIOJICHHEM HEOOXOIUMOHM IOCTIeIOBATEILHOCTH ACUCTBHIA; B OTBETE MPAaBHIBHO M aKKypaTHO
BBITIOJTHACT BCE 3aITUCH, TAOJUIBI, PUCYHKH, YEPTEKH, TPA(UKH, BHIUYUCICHUS; IPABUIBHO BBITOIHSIET
aHaJIN3 OIINOOK.

2. OuneHKa «XOpOILIO» CTAaBUTCS, €CIIM CTYACHT BBINOMHHI TPeOOBaHUS K OLEHKE «5», HO
JIOTYIIEHBI 2-3 HegoueTa.

3. OneHka «y10BJeTBOPUTEIBHO» CTABUTCS, €CJIU CTYACHT BBHIITOJIHII PadOTy HE HOIHOCTHIO, HO
00BbEM BBHIMTOTHEHHOW YaCTH TAKOB, YTO MO3BOJISIET MOIYYUTh IPABUIIbHBIC PE3YIIBTATHl M BHIBOJIBI; B XOJI€
NpoBeIeHHs PadOTHI OBLTH JOMYIICHBI OITHOKH.

4. OleHKa «HeY/10BJeTBOPUTEIbHO» CTAaBHUTCS, €CIIM CTYACHT BBIOJIHUI PabOTy HE MOTHOCTHIO
WIH 00BbEM BBITTOJTHEHHOI 9acTH pabOTHI HE TIO3BOJISIET CAENIATh MPABHIBHBIX BBHIBOJIOB;

Tunosoi Tect no teme «CpeacTBa pacipocTPaHEHUs PeKIaMbI»

1. K uapyosrcnoii pexname omuocamesi:
a) Mpaic-THUCThI, peKIaMHbIe CYBEHUPHI;
0) IIUTHI, BEIBECKH, 3JICKTPOHHBIC Ta0JIO;
B) IPOMO-aKI1H.

2. Jlywwum cpedcmeom OJisi pacnpoCmpanerust PeKiambl s6IAI0mMCsL:
a) ra3eThl, )KypHaJIbl, HAPY)KHAs peKiIaMa;

0) panuo, TeneBuaeHNE, pekiama B MIHTepHeTE;

B) HE CyIIECTBYET KAKOTO-TMOO OTHOTO JYHIIIETO CPEACTBA.

3. Cpeocmeo pexnamovl — 3mo:

a) pexjamMHas nHGOpMaIus;

0) croco0 nepeaadn PeKIaMHBIX COOOIICHHUM;

B) TEXHUYECKUI HOCHTEIb PEKIIAMHBIX JJIEMEHTOB.

4. Kakxoe ocHo6HOe Npeumyuecmeo menepexkiamol.

a) HU3KHUE 3aTpaThl;

0) HarNAAHOCTH, 00PA3HOCTH PEKIIAMBI

B) oOpalleHne HeTIOCPECTBEHHO K KOHKPETHOMY MOKYIIaTEe0?

5. K ocHogubiM HEOOCMAmMKamM paouopexiamvl MONCHO OMHECL:
a) OTCYTCTBHE HATNISTHOCTH O0BEKTA PEKIAMBI;

0) yIbTpaonepaTHBHOCTD;

B) IIMPOKHIA 1IEJIEBOM OXBAT ayTUTOPHH.

6. Cambim maccosvim 6udOM NO 0XEAMY NOMEHYUATLHBIX NOKYRAMENEl A6TIAeMC:
a) mpsMasi IIOYTOBas peKilama;

0) pexnama B mpecce;

B) TEJIEBU3NOHHAS PEeKJIaMa.

7. OcHosHOe npeumywecmeo peKkiamol Ha Mecme nPooadiCc — Mo:

a) OonplIas ayJUTOpHS;

0) OnaroxkenarenbHasT PEAKITUS KIIUCHTA,;

B) BO3MOXHOCTb HAIJIAJHO TPOAEMOHCTPHUPOBATh JOIOJHUTEIbHBIE CBOWCTBA TOBapa MU
pacckasarb O HHX.

8. Ipeumywecmeso scyprana neped 2azemoul 3aKuouaemcsi:
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a) B CPaBHUTEIBHO HU3KOHM CTOUMOCTH;
0) OBICTpO¥ peaKIiK Ha COOBITHS;
B) B TOM, YTO TOSIBJISIOTCS BTOPUYHBIC YUTATCIIH.

9. onuepapuueckas peknama exmouaem 6 ceos:
a) MeYaTHYIO U CYBEHUPHYIO MPOIYKIIHIO;

0) mpoMo-aKIuy;

B) MEPOTIPUATHS TAOIMK PHUIICHIITH3.

10. Ilpsmas pexnama He ucnoavzyem ciedyiowue Gopmol:
a) MUChMa, TIPANC-TTUCThI, OTKPBITKH;

0) KaTaJIOTH, MPOCTICKTHI, KaJICHIAPH;

B) PEKJIAMHBIC TCJICPOJIUKH.

11. Hanomunarowas pexnama ucnonv3yemcs, 4moovi:

a) "HPOPMHUPOBATH MOKYIATENS O TOBape-HOBUHKE U CO3/aTh IEPBUUHBIN CIIPOC;
0) 3acTaBUTh MOTPEOUTENSI BCIOMHUTD O TOBApE;

B) C(OPMHUPOBATH MPENMOYTEHHE ONPEACTICHHON TOPTOBOH MapKe.

12. Ocnosnoe npeumywecmso pexnamvl ha mpancnopme:

a) m30MUpaTenbHBIA OXBAT ayIUTOPHUH;

0) ITOCTOSIHHO MEHSIOIINICS TIOTOK MOTEHIMATIBHBIX MOKYyTIaTeIeH;
B) BO3MOKHOCTh PaccKasaTh O JIOTIOJIHUTENBHBIX CBOMCTBaX TOBapa.

13. Omnuuue svicmagku om spmapku 3aKIOYAEMCsL 8 MOM, YMO:

a) BBICTABKU IPOBOJISATCS Yallle, YeM SIPMapKH;

0) OCHOBHas MENb BBICTABKA - JEMOHCTpAlys TOBapa NP OJHOBPEMEHHOM 3aKIIOUCHUU
JOTOBOPOB, IPMAapKH - 3aKIII0YEHUE TOPTOBBIX CAEIOK;

B) pa3NU4Ui HET.

14. Ocnosnvie 6uovl pexiamor ¢ Mnmepueme:

a) OaHHEpHI;

0) pexiamMa, UCTIONb3YIOIast 3JEKTPOHHYIO MOUTY;
B) KOHTEKCTHAsI peKJIama;

T') BCE OTBETHI BEPHBI.

15. Ymo omnocumcs x cysenupHoil pexname:

a) KaleHaapy, GupMeHHbIE CyMKH, (Iard, IIAPUKOBBIE PYUKH, OPEITOKH;

0) eXKeTHEBHUKH, KATAJIOTH, OYKJICTHI, TApaHTUITHBIE TAJIOHBI,

B) IJIAKAThl, CBETOBBIC BUTPUHBI, MYJISKH-MOJIEIIH, HAKIICHKY, IEPEeBOTHBIE KAPTHHKHU?

16. Ocnosnotl nedocmamox HaAPYHCHOU PEKAAMBbL:

a) HeOOJIBIIION OXBAT ayIUTOPHH;

0) KpaTKWi 0 BPEMEHHU KOHTAKT C TIOTEHIMAIbHBIM IOKyIIATEIIEM;

B) HEOOJIBIIIOE KOJIMYECTBO KOHTAKTOB C MOTCHIIUAIBHBIMH MTOKYTIATEIISIMH.

17. Yem omnuuaemcs PR om pexnamvl:
a) PR nanpasiieH Ha 001ECTBEHHOCTS;
0) paznmuuuii HeT;

B) peKiIaMa LIMPE KaK MOHATHE.

Kpurepun n mikana oeHKH TeCTOBBIX 3aJaHUH
TecToBbIC 3ajaHUS OLICHUBAIOTCS C IOMOIIBIO0 KO3 duirenta ycsoeHust KY = A:P,

rac A - YUCJIO HpaBI/IJIBHI)IX OTBETOB B TECTEC,
P - 0011tee ynciio oTBETOB

27



Koaddumment KY Onenka

0,86-1 OTJIIHYHO

0,71-0,85 XOPOIIO

0,51-0,70 YJIOBJICTBOPUTEIIHLHO
Memnsie 0,5 HEYIOBJIECTBOPUTEIBHO

Tunossble 3a1aHus AJ NPOMEKYTOYHOM ATTECTALMHU

Kputepun u mxana oneHKH NPOMeKYTOYHOH aTTecTannu — AU epeHINPOBAHHOI0 3a49eTa

Onenka

Kpurepun

OTJIHYHO

O1neHKa «OTIUYHO» BBICTABISETCS CTYIEHTY:

- MPaBUIBHOCTH M YETKOCTh OTBETA; OTCYTCTBHE OLIHMOOK, OTOBOPOK;
- IOJIHOTA OTBETa: 3HAaHUE ONpPEICTCHUH MOHATHH, OCHOBHBIX
MIOJIOXKEHNUH, PAacCMOTPEHHE Pa3IMYHBIX TOUYCK 3peHus (eciau BOIpoC
MpenrnoiaraeT, XapakTepUCTHKa KOHLEMUUN (TOJIOKEHUH)  pa3HBIX
aBTOPOB), PacKpbITHE coJep KaHus BOIIpOCa, yCTaHOBJICHHUE
BHYTPUIIPEIMETHBIX U MEKIPEAMETHBIX CBSI3CH;

- COOCTBEHHBI aHANM3 W OLEHKA M3JIaraeMoro Matepuaia (eciu
BONPOC IPEAIoJaraeT, CONOCTaBICHUE KOHIENUUHN (II0JI0KEHNUH) pa3HBIX
aBTOPOB), IPUMEPBI, PACKPHITHE BO3MOXKHBIX IPOTUBOPEUHii, IpodieM, ux
OLICHKA;

- YEeTKOCTb, I0CJIEI0BATEIHHOCTh U TPAMOTHOCTD PEYH;

- CaMOCTOSITETIBHOCTh M MPAaBUWIBHOCTh PEIICHHUS HNPaKTHUECKON
3aja4uy, YBEPEHHOCT, JIOTUYHOCTb, [0CIIE0BATENBHOCTD u
apryMEHTUPOBAHHOCTh M3JIOKEHUSI CBOETO PEIICHHUs, UCIIONb3YS MOHATHS
npoeccnoHaIbHOMN ceps

- CHUCTEMHOCTb 3HAHUHI

- JIOTTYCKaIOTCS eAMHUYHbIE HECYIIECTBEHHBIE omuoKy,
CaMOCTOSITEIIFHO UCTIPaBJsieMble CTYACHTaMHU.

Xopowo

OLICHKa «XOpOLIO» BBICTABJIACTCA CTYACHTY, €CIIN:

MPaBUIBHOCTH M YETKOCTb OTBETA; OTCYTCTBHE OLIMOOK, OTOBOPOK;
[IOJIHOTA OTBETA: HEJAOCTATOYHO 3HAHWE OMpPEENIEHUI MOHATHUH, OCHOBHBIX
MOJIOKEHNUH, PAaCCMOTPEHME Pa3IMYHBIX TOUYEK 3peHHsi (€cau BOIPOC
MpearnonaraeT, XapakTepUCTUKAa KOHLENUWH (HMOJOXKEHUH) pas3HBIX
aBTOPOB), packpbITHE CoJlepyKaHus BOTIpOCA, YCTaHOBIJIEHUE
BHYTPHIIPEAMETHBIX U MEXIIPEIMETHBIX CBA3EH;

COOCTBEHHBIH aHAINM3 W OLEHKAa H3JIaraeMoro Martepuaia (ecid BOIpOC
MIpeNIoiiaraeT, COIMOCTABJICHHE KOHLEMIUN  (TOJNI0OKEHUH)  Ppa3HbIX
ABTOPOB), OTCYTCTBYIOT NPUMEpPHI (HE JACMOHCTPUPYET CIIOCOOHOCTH K
WHTErpalil TEOPETUYECKUX 3HAHUM M INPaKTHKH), cjaboe pacKpbIThE
BO3MOXHBIX IPOTUBOPEUHi, TPOOIIEM, UX OLICHKA;

JIOCTATOYHAS Y€TKOCTh, IIOCIIEI0BATEIHLHOCTh M TPAMOTHOCTD PEUH;
CaMOCTOATCIIBHOCTh 1 B OCHOBHOM IPaBUJIBHOCTH PCIICHUA HpaKTquCKOﬁ
3aJ1auH, YBEPEHHOCTb, JIOTUYHOCTb, MOCJIEI0BATEIBHOCTD u
APTYMEHTHPOBAHHOCTE HU3JIOKCHHUA CBOCTO PCHICHHA, MCIIOJIB3Yys IMOHATHUA
npodeccuoHaabHON Chepsl;

METOJINYECKasi TPaMOTHOCTb ONPEAEICHUS HAyYHOU HOPMBI.
JOCTaTOYHOCTh U 0OOCHOBAaHHOCTD

OOIYCKAarTCd OTACIbHBIE HECYIIECCTBCHHBIC OH_II/I6KI/I, UCIIPaBJIACMBIC
CTYZEHTOM I10CJI€ YKa3aHUsl IPENoaBaTens Ha HUX.

YaosiaeTrBopuTeIbLHO

OneHka «yJ10BJIETBOPUTENBLHO» BBICTABISIETCS CTYIEHTY, €CIIH:

- IMMPAaBUJIBHOCTb U OTHOCUTEIIbHAA YETKOCTh OTBETA,

- HETOJIHOTa OTBETa: ()parMeHTapHOE 3HAHUE OIIPEJICIICHUH TTOHSITHI,
OCHOBHBIX TOJOXXEHHH, PacCMOTpEHHE Pa3IUYHBIX TOUYEK 3peHus (ecnu
BOIPOC NPEATOJIAracT, XapaKTePUCTHKa KOHIEINH (TI0JI0KEHHI) pa3HBIX
aBTOPOB), pacKphITHE COJIEpIKaHUs BOIIPOCA, YCTaHOBJICHUE
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BHYTPUIIPEIMETHBIX U MEXKIIPSIMETHBIX CBSI3CH;
- 3aTpyJMHEHHs] TIPU BBISABICHUW TPUYUHHO-CICICTBCHHBIX CBS3eU U
(hopMyITMPOBKE OCHOBHBIX MOJIOKEHHUM, PACCMOTPEHUE PA3IUYHBIX TOYCK
3peHus, BBIBOJOB IPH OTBETC HA BOMNPOC (€CIIM BOMPOC IMPEAIOJIaraer,
COIIOCTABIIEHUE KOHIICTINI (ITOJIOXKEHWH) pa3HBIX aBTOPOB), OTCYTCTBYIOT
npuMmepsl  (OOHapyXWBaeT TIOHMMaHWE MaTrephaisa, HO HE yMeeT
JIOCTaTOYHO TIyOOKO W JIOKA3aTeIbHO OOOCHOBAaTh CBOU CYXJICHUS WU
MPUBECTH  CBOM  TpPHUMEPBI),  OTCYTCTBYIOT  TPEIACTABICHUS O
MEXKTUCIUTUTMHAPHBIX CBS3SX;
- HETOCIIEeIOBATEILHOCTh NIPY U3JI0KCHUH MaTepHaa;
- B OCHOBHOM  pCIIWI TPAaKTUYCCKYH  3alady, JOMYCTHII
HECYIICCTBCHHbIC OIMUOKM, CJIad0 apryMEHTHUPOBall CBOE pEUICHUE,
WCTIONB3YS B OCHOBHOM ITOHSTHS MpoeccnoHambHON cdepsl;
- METOJIUYECKasi FPaMOTHOCTb OTIPE/ICICHUS HAYIHON HOPMBI.
- JIOMTyCKAIOTCSl  OTJENbHBIE  CYNICCTBEHHBIC  ONIMOKH,
HCTPaBJISIEMBbIC C TOMOIIBIO MPEMOIaBaTEeIsl.

HeynorierBopurenbHo | OleHKA «HEYIOBJICTBOPUTEIILHOY BBICTABISICTCS CTYICHTY, €CIIH;

- M3JI0’KEHUE OTBETA HA BOMPOC HETOIHOE, OECCUCTEMHOC;

- HEYMEHHE TIPOM3BOMTL MPOCTEHINNE ONepalliy aHaIu3a |
CUHTE3a; JIenaTh 0000IIeH s, BEIBOBI IIPH OTBETE HA BOIIPOC;

- HE pell MPAaKTHYECKYIO 3aJady, WIH PEelri ¢ TpyObIMH
OIIMOKaMH;
JOMYCKAIOTCSl  CYIICCTBCHHBIC OIMMOKM, HEHCIPABIAEMBbIC JaXe C
TOMOIIIBIO TPENOIaBaTEeIIs.

8. VUYUEBHO-METOJMWYECKOE W WH®OPMALIMOHHOE OBECIIEYEHUE
JTACIMILINHBI

8.1. OcHoBHas IUTEpPaTypa

1. 3axaposa, 0. A. Crparerun nponsmwxkenus tosapoB / H0. A. 3axapoBa. — 4-e u3g. —
Mockga : HdamkoB u K, At [Tu Op Menua, 2021. — 158 ¢. — ISBN 978-5-394-04006-1. — Tekcr :
anekTpoHubli  //  Iludporoit oOpazoBarenbHbiii  pecypc IPR SMART : [caiir] — URL:
https://www.iprbookshop.ru/99370.html .

2. [MponBrmkeHHE W COMPOBOXKICHHE TYPUCTCKUX yciuyr : ydebHoe mocodbue / JI. b.
Hropenbeprep, O. B. Jleymuna, H. A. Jlyuuna [u np.]. — HoBocubupck : Hoocubupckuii
TOCY/IapCTBEHHBIN YHUBEPCUTET SKOHOMHUKH U yrpaienus «HUHX», 2021. — 210 c. — ISBN 978-5-

7014-1013-6. — Texcr : anexrponHsblii // Lngpposoit obpazosarensusiii pecypc IPR SMART : [caiir]. —
URL: https://www.iprbookshop.ru/126982.html.

3. 3axaposa, 10. A. Metons! ctumynupoBanus cObiTa : yueOHoe nocodue / FO. A. 3axaposa ;
nont penakuueit E. H. Kucenesoii. — 3-e u3n. — Mocksa : [lamkoB u K, Aii [lu Op Menua, 2021. — 119
c. — ISBN 978-5-394-04000-9. — Texkcr : anextponHslii // Ludposoii obpazoBarenbhblii pecypce IPR
SMART : [caiit]. — URL.: https://www.iprbookshop.ru/99367.html

4. Bypkos, B. 0. MHcTpyMeHTHI pekiaMbl 1 MapKeTHHIa Ul MAJIOT0 M CpegHero OusHeca :
yuebnuk / B. HO. BypkoB. — Mocksa : Ilpomereii, 2024. — 212 c. — ISBN 978-5-00172-704-0. —
Tekct : snektponsbiid // L{udposoii obpazosarenbHbiii pecypc IPR SMART : [caiit]. — URL:
https://www.iprbookshop.ru/153494.html

5. CaberoBa, T. B. Pexinama u pexinamuas qesTenbHOCTD © yaeOHoe mocodue / T. B. CabeToBa ;
mon pemakmueir E. B. 3akmeBckas. — Boponex : Boponexckuii ['ocymapcTBeHHBIH ArpapHBIT
VYuusepcuret um. Mmmneparopa Ilerpa Ilepsoro, 2016. — 165 ¢. — Tekcer : anekrponusli // Ludposoit
obpasoBatenbHbii pecypc IPR SMART : [caiit]. — URL: https://www.iprbookshop.ru/72744.html

6. Cyxos, B. I. Mapkerunr : yuebnuk / B. JI. CyxoB, A. A. Kucenes, A. U. CazoHoB. —
Mocksa : At [Tu Ap Memua, 2022. — 353 c. — ISBN 978-5-4497-1589-0. — TekcT : 21eKTpOHHBIH //
Hudposoit 00pazoBaTenbHbIN pecypc IPR SMART : [caiT]. — URL:
https://www.iprbookshop.ru/119289.html
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8.2. lonoJiHUTEIbHASI JIUTEPATYpa

1. [IpoasukeHHEe B COMPOBOXKICHUE TYPUCTCKUX yeuyr : npakTukym / O. B. Jleymuna, U. 1O.
CesprokoB, H. E. Ilerpenko. — HoBocubupck : HoBocuOupckuii rocyqapCTBEHHBIH YHHBEPCHUTET
skoHoMHKH W ympasienusi «HUHX», 2021. — 72 c¢. — ISBN 978-5-7014-1021-1. — Texkcr :
anektponnbli  // Ludposoit obOpazoBatempHbnii pecypc IPR SMART : [caiit]. — URL:
https://www.iprbookshop.ru/126983.html . — Peskum goctymna: /st aBTOPU3UP. MOTb30BATEICH.

2. Crookun, C. C. MapkeTHHT U TpPOJaXH B FOCTUHHYHOM OH3HECE : y4eOHHK aJsi By30B /
C. C. CkoOkuH. — 3-¢ m3a., ucrp. u gom. — Mocksa : M3marensctBo IOpaiit, 2026. — 212 c¢c. —
(Beiciee oOpaszopanue). — ISBN 978-5-534-15696-6. — Tekcr : amexktponHbi // OOpa3oBaTeibHas
iatdopma FOpaiir [caiit]. — URL: https://urait.ru/bcode/598757.

3. MapkeTur yciayr : ydeOHO-MeTomuueckoe Tmocobue mans oOyuaromumxcs 3 Kypea
00pazoBaTenpHON MporpamMMmbl OakaimaBpuaTa HampaBiieHus moaroToBku 38.03.02 «MeHemxmeHTY /
coctaButenu B. 10. Jlynuna, B. E. Manunenko, B. H. ApnateeB. — Jlonenxk : [loHerkas akanemus
yhpaBlieHHsT ¥ TocyJdapcTBeHHOW ciyxkObl, 2020. — 125 ¢. — TekcT : snekrponuslii // Ludposoit
obpasosatesbHbiil pecypc IPR SMART : [caiit]. — URL: https://www.iprbookshop.ru/123482.html.

4, Heesa, K. A. MaTepHeT-MapkeTHHT : yueOHO-MeToquueckoe nocobdue / K. A. [leera, E. A.
MarnoB. — HoBocubupck : HoBocnOMpCKHii TOCy1apCTBEHHBIH TeXHUYeCKH yHUBepcHuTeT, 2024. — 64
c. — ISBN 978-5-7782-5170-0. — Texkcr : anexrponnsbiii // Lludposoit odpazoBatenbHbIin pecypc PR
SMART : [caiit]. — URL.: https://www.iprbookshop.ru/155566.html

5. Bopozaunna, C. M. Mapketunr : ydeOHO-mMeToauueckoe nocodue / C. M. Bopozauna. —
Mockea : MUCU-MI'CY, BBC ACB, 2024. — 54 ¢. — ISBN 978-5-7264-3404-9. — TekcT :
anektponHbli  // Ludposoit obOpazoBatenmbHbiii pecypc IPR SMART : [caiit]. — URL:
https://www.iprbookshop.ru/147202.html

6. Pomannos, A. H. Event-mapkerunr. CyIHOCTh U OCOOCHHOCTH OpraHu3aiuu (2-e u3iaHue)
: mpakTuaeckoe nocodbue / A. H. PomanmoB. — Mocksa : [lamkos u K, At [Tu Op Meana, 2017. — 89 c.
— ISBN 978-5-394-01544-1. — Texkcr : anextponsslii // LudpoBoit odpasoBarenpubiii pecypc PR
SMART : [caiiT]. — URL.: https://www.iprbookshop.ru/57071.html

7. Bacuinbera, JI. A. PR B rocrunnunom OusHece : yueOHoe mocooue / JI. A. BacuibeBa., —
Mocksa : At [ITu Ap Memua, 2026. — 65 ¢. — ISBN 978-5-4497-4932-1. — TekcrT : 3IIeKTPOHHBIH //
Ludposoit 00pa3oBaTeNbHbIN pecypc IPR SMART : [caiiT]. — URL:
https://www.iprbookshop.ru/155930.html

8. [Mamuc, B. A. MapkeTuHr B oTpacisix u cepax nestensHocTy : yuebnuk / B. A. Hlamuc, I'.
I'. Jleekun. — Mocksa : Ait [Ilu Ap Menua, 2023. — 174 ¢. — ISBN 978-5-4497-1826-6. — Texcr :
anekTpoHHbi  //  Iludporoit oOpazoBarenbHbiii pecypc IPR SMART : [caiir] — URL:

https://www.iprbookshop.ru/124747.html

8.3. [IporpammHoOe obecnievyeHne
[MporpaMma Jutst IEMOHCTPAIMH TIPE3EHTAIINH, MHTEPHET-0pay3ep, TEKCTOBBIA peaaKkTop.

8.4. IpodeccmoHanbHbIE 0a3bI JTAHHBIX
OTCYTCTBYET

8.5. UndopmannoHHbIe CHPABOYHBIE CHCTEMBI

CnpaBouHo-nipaBoBasi cuctema «KoncynbsrantIIimrocy — http://www.consultant.ru/
Tlouckoenwie cucmemuwi

TMowuckoras cuctema Google — https://www.google.ru/

IMouckosas cucrema Yandex — https://www.yandex.ru

ITonckoBas cucrema Rambler — http://www.rambler.ru

8.6. UuTepHeT-pecypebl

Enmunas koswtekuust udpoBbix oOpa3oBaTenbHbIX pecypcos - http://school-collection.edu.ru/
DnektpoHHas 6ubnuoreka «Bce yueOnukm» - http://www.vse-ychebniki.ru/

Ludposoii obpaszoBarenbHblid pecype IPRsmart» - http://www.iprbookshop.ru/

Hayunast snektpoHHas o6ubnuoreka - http://www.elibrary.ru/

IMopran OTKpBITHIX JaHHBIX — https://data.gov.ru/

Hayunas snexrponnas 6ubnmoreka «Kubdepiaenunkay - http://cyberleninka.ru/
Harmonansaas Dnexkrponnas bubmnoreka (HOB)- https://rusneb.ru
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8.7. MeToguueckue YKazaHusd 110 OCBOCHUIO JTUCHMIIJINHBI
MeToauuyecKue PEKOMEHIAIMH MO BEACHUIO KOHCIICKTOB JeKIui

KoncnektupoBanue JeKIMM — BAKHBIA IIar B 3allOMHHAHWM MarTepuaga, IO0ITOMY KOHCIIEKT
JeKU HeoOXOIMMO UMETh KaXKI0OMY CTYACHTY. 3ajaya CTyIE€HTa Ha JICKIIMU — OJHOBPEMEHHO CIyLIaTh
IperoaBarels, aHaIN3UpOBaTh M KOHCHEKTUPOBaTh MH(popMarmio. [Ipm 3TOM Kak CBUIETEIBCTBYET
NpaKTHKa, HE HY)KHO CTPEMHTBCS BECTH JOCIOBHYIO 3alUCh. TakuM 00pa3oM, JEKIHIO MPeToIaBaTels
MOYKHO KOHCIIEKTHPOBATh, IPH 3TOM BaKHO HE TOJIKO BHUMATEIBHO CIIYIIATh JIEKTOpPA, HO U BBIIENATH
HanboJiee BaKHYI0 MHGOPMALMIO U COKPAIEHHO 3alMChIBaTh €e. IIpu 3TOM OfHO U TO K€ coAeprKaHKe
¢ukcupyercs B CO3HAaHHM YeTHIPE pa3a: BO-TIEPBBIX, NPH CAaMOM CIIyIIAHUH; BO-BTOPBIX, KOTJa
BBIJICJISICTCS TJIaBHASI MBICHb; B-TPETHHX, KOT/Ia MOJBICKUBAeTCA obolmiaronas gpasa, U, HAKOHEL, NpU
3anmucy. Matepuan 3aroMuHaeTcs OoJiee MoJTHO, TOYHO U IIPOYHO.

Xopomuii KOHCHEKT — 3aJ0r YeTKHX OTBETOB Ha 3aHATHSAX, XOPOIIETO BBIMOJHEHHS YCTHBIX
OIIPOCOB, CAMOCTOSITEIBHBIX M KOHTPOJBHBIX paboT. 3HAUMMOCTh KOHCIIEKTHPOBAHUS Ha JICKIIMOHHBIX
3aHSATHAX HeCcOMHEeHHa. [IpoBepeHo, 4TO cocraBieHHe S((EKTUBHOTO KOHCIEKTa JIEKIUH MOXET
COKPATHUTh B YETHIPE pa3a BpeMs, HEOOXOAMMOE /IS MOJHOTO BOCCTAHOBICHHUS HY)KHON HMH(OpMAaIuH.
Jlns SKOHOMHHM BpEMEHH, Iepel KaKAOH JIeKIHeld HeoOXOAMMO BHHMATENbHO IPOYHTATH MaTepHall
NpeAbIYIICH JEKIUY, BHECTH UCTIPABICHHS, BHIACIUTH BasKHBIE aCTIEKTHl H3y4aeMOro MaTrepraa

KoHcriekT momMoraer He TOJNBKO JIydllle YCBaWBaTh MaTepwaj Ha JIEKIUH, OH OKa3bIBaeTCs
HE3aMEHMM TIpH TIOATOTOBKE 5K3aMeHy. CIeqoBaTeNbHO, CTYJICHTY B JaJbHEHIIEM BaXXHO YMETh
0QOpPMHUTH KOHCHEKT TaK, YTOOBl BaKHbIE MOMEHTHI KYyJIbTYPOJIOTHYECKOW WAEeH OBUIM BBIJCIICHBI
rpapuuecKy, a TIIaBHYI0 MHQOPMAIMIO CIeAyeT BBIIENATh B CAMOCTOSTENBHBIC a03alpl, GUKCUpYs ee
OoJiee KpYIHBIMHU OYKBaMH HIJIH [IBETHBIMH MapKkepaMu. KOHCIEKT TOIKeH UMETh MO JJIS 3aMEeTOK. DTO
MOTYT OBITH OMONMHOTpaUIECKHe CCHUIKH H, HAKOHEII, COOCTBEHHbIE KOMMEHTApHH.

MeToauueckue YKa3aHus 110 MOATrOTOBKE K YCTHOMY OIIPOCY

CaMocTosTeNbHas paboTa CTYACHTOB BKJIHOYAET MOJArOTOBKY K YCTHOMY ONPOCY Ha CEMHUHAPCKUX
3aHATUAX. JlJI 3TOro CTYAEHT W3ydYaeT JIeKIUHM, OCHOBHYHD U JIOTIOJIHUTEIBHYIO JIUTEPaTypy,
nyonukaryu, nHpopmanuio u3 MHTepHeT-pecypcoB.

Tema 1 BONIPOCH K CEMHUHAPCKUM 3aHSITHSAM, BOTIPOCHI JUIS CAMOKOHTPOJISI COJIEpKaTcs B pabodei
y4eOHOU mporpamMme M JIOBOJATCS JIO CTYACHTOB 3apaHee. D((EKTUBHOCTH MMOATOTOBKU CTYICHTOB K
YCTHOMY OIPOCY 3aBHCUT OT KayecTBa O3HAKOMIICHHSI C PEKOMEHOBaHHO# mwutepaTypoit. Jlns
MOJITOTOBKH K YCTHOMY OMNpPOCY, OJIUI-OMPOCY CTYACHTY HEOOXOIUMO O3HAKOMHTHCS C MAaTEpUAIIOM,
MOCBSIIEHHBIM TEME CEMHHapa, B YYCOHHMKE WM JPYrod PEKOMEHJIOBAaHHOW JIMTEpaType, 3alucsix ¢
JISKIIMOHHOTO 3aHATHs, 00OpPaTUTh BHUMAaHHE HA YCBOCHHE OCHOBHBIX TOHSTHI IUCIUILIMHBI, BBISBUTH
HESICHBIC BOMPOCHI M TOJ00paTh MOMOJHUTEIBHYIO JIMTEPATypy JUISl UX OCBEIICHHUS, COCTABUThH TE3UCHI
BBICTYIUICHUS 110 OTJEJIbHBIM IPOOJIEMHBIM acleKTaM. B cpeliHeM, MOJAroToBKa K YCTHOMY ONPOCY I10
OJIHOMY CEMHHApPCKOMY 3aHSATHIO 3aHMMaeT OT 2 70 4 4acoB B 3aBUCHMOCTU OT CJIO)KHOCTH TEMBI U
0COOEHHOCTEH OpPraHu3aIluK CTYJACHTOM CBOEH CaMOCTOSTEIbHOM paboThI.

MeTO}IH‘[eCKI/Ie YKazaHus 110 NOATrOTOBKE K NIPAKTUYCCKOMY 3aHATUIO

B nporiecce moAroTOBKM K MPaKTUYECKOMY 3aHITHIO CTY/ICHT 3HAKOMUTCS C pabodeit mporpamMmoit
JUCHUILIMHBI, TEMaMW W INTaHAMH TPAKTHYCCKUX (CeMI/IHapCKI/IX) 38,H$ITI/II71, yacisas OCO60€ BHUMAaHUEC
LeNAM U 3ajJjayaM, CTPYKTYPE U COJIEPKaHUIO NUCIUIUIMHBI, TPOBOJAUT aHAIW3 OCHOBHON HOPMAaTHBHO-
MPaBOBOM M y4eOHOM nUTEpaTyphl, IMOCIE 4Yero padoTaeT ¢ PEKOMEHJOBAaHHOW JIOMOJHUTEIHHOU
JIUTEPATypPOU.

@opMBl  OpraHM3alMy  NPAKTUYECKUX  3aHATUH  ONPEACNAIOTCS B COOTBETCTBUU  CO
CHEIU(PUIESCKUMHA OCOOCHHOCTSMH yUYeOHON IUCIHMILTUHBI M UeisMA o0ydeHus. Mmu MoryT OBITh:
BBIMIOJIHEHUE YNPAXKHEHUH, PEIICHHE TUIOBBIX 3a7a4, PELICHUE CUTYallMOHHBIX 3a7ad, 3aHATUSA IO
MOACIIUPOBAHUIO PCATIBHBIX yCHOBHﬁ, ACJIOBBIE UI'PBI, HUI'POBOC IPOCKTHUPOBAHHUE, HMHUTAIIUOHHBLIC
3aHATHA, BBIC3AHBIC 3aHATHA B OpraHu3anun (Hpe}IHpI/IHTI/ISI), 3aHATHUA-KOHKYPCHI U T.[.

IIpu ycTHOM BBICTYIJIEHUH MO KOHTPOJIBHBIM BOIPOCAM CEMUHAPCKOrO 3aHATHS CTYACHT JOJIKEH
u3naratb (HE 4YWTaTh) MaTepuall BBICTYIUICHHS cBOOOaHO. HeoO0XommMo KOHIEHTPUPOBaTh CBOE
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BHMMAaHHE Ha TOM, YTO BBICTYIUIEHHE JOJDKHO OBITH 00paIIeHo K ayJUTOPHH, a HE K MIPETo1aBaTeio, T.K.
9TO 3HAYMMBIH acTeKT MPOo(eCCHOHATHHBIX KOMIETESHIINH BBITYCKHHKA.

[lo oOKOHYaHMHM CEMHHAPCKOTO  3aHSATUS  CTYIEHTY  CIIEAyeT TMOBTOPUTH  BBHIBOJBI,
CKOHCTPYHUPOBAHHBIC Ha CEMUHAPE, NPOCIEIUB JIOTUKY UX MOCTPOCHUS, OTMETHUB TIOJIOKECHHUSI, JICKAIIIHUE B
X ocHoBe. JJisg 3TOrO CTy/IeHTYy B TE€UYE€HHE CEMHHApa CleyeT AellaTh MOMETKH. boiee Toro, B ciydae
HETOYHOCTEH ¥ (WIK) HEMOHMMAaHHUA KaKoro-THOO0 BOIPOCa MPOWIEHHOTO MaTepuaia CTyJeHTY CIIeayeT
00paTHTHCS K MPEMOAABATEIIO JUIS TIOIYYCHUS HEOOXOIMMOM KOHCYJIBTAIMU U Pa3bsCHCHUS BO3HUKIIICH
CUTYaIUH.

MeToaudyecKkue PEKOMEHIAIMH MO OPraHUu3aluu CaMOCTOSITEIbHOM paﬁOTLI CTyaAeHTa

Jns vHAMBUAyamu3alnd 00pa30BaTENBHOTO MpoIecca camMocToATenpHylo padoty (CP) MoxxHO
pas3zaenuTh Ha 6a30BYIO U IOTIOTHUTEIBHYIO.

BbazoBas CP oOecrmeuynBaeT MOATOTOBKY CTYAEHTa K TEKYIIUM ayIWTOPHBIM 3aHITUSM U
KOHTPOJIBHBIM MEPONIPUSTHAM Ul BCEX AWUCLMIUIMH y4eOHOro miaHa. Pe3ynbpraTel 3TOH MOArOTOBKU
HPOSIBIISIIOTCSL B @KTUBHOCTH CTYJCHTA HA 3aHATHAX U B Kau€CTBE BBIIOIHEHHBIX KOHTPOJBHBIX PadorT,
TECTOBBIX 3aJaHUM, CACIAHHBIX JOKIAJ0B U JIpyrux (opm Tekymiero koutposs. basoas CP moxer
BKJIIOYaTh ciexymooumme (opmbl paboT: H3ydeHHE JIEKIMOHHOTO MaTepHaja, HpeayCMaTpUBAIOIIne
MpopabOTKy KOHCIIEKTa JIEKIUH W yd4eOHOW JuTeparypbl; MOucK (mombop) W o030p JUTEpaTypel U
9NEKTPOHHBIX MCTOYHHKOB WH(OPMAIUK 10 WHAWBUAYAIBHO 3aJlaHHON mpolieMe Kypca; BBHIMOJHECHHE
JOMAIIHETO 3aJaHUuA WJIHN IlOMaHIHeﬁ KOHTpOJ'II;HOﬁ pa6OTI)I, BbIIaBAaCMbIX Ha MPAKTUYCCKUX 3aHATHUAX,
U3y4YeHHE MaTepuaya, BBHIHECEHHOTO HA CaMOCTOSATENBHOE M3YyY€HHE; IMOATrOTOBKA K IMPAKTUYECKUM
3aHATHAM,; IIOATI'OTOBKA K KOHTpOJILHOﬁ pa60Te WJIN KOJUIOKBUYMY,; INOATIOTOBKA K 3a4CTy, aTTCCTALIUAM,
HanucaHue pedepata (3cce) Mo 3aJaHHON podIeme.

HomomantensHass CP HampaBneHa Ha yriayOlieHWE W 3aKpeluieHHe 3HAHWHM CTyIeHTa, pa3BUTHE
AQHAJIUTUYECKUX HABBIKOB IO IpoOjeMaTHke yueOHOW nucuuiuinHbl. K Hell OoTHOCSTCA: MOATOTOBKA K
9K3aMeHY; BBIIIOJIHEHHE KypcoBOW pabOThl WIIM MPOEKTa; HCCieloBaTeNbCcKas pabdoTa M ydyacTue B
HAYYHBIX CTYJCHYCCKHX KOH(EPEHLHUSIX, CEMHUHAPAaX W OJIMMIIHMAAAX; aHATU3 HAYYHOH MyOIUKAIMH 110
3apaHee ONpENEIeHHON MpernoJaBaTeiIeM TeMe; aHAIN3 CTATUCTUYECKUX U (DAKTUUECKUX MaTepUalioB MO
3aJJaHHOW TeMe, IMPOBEJICHHE PAacueTOB, COCTABJICHUE CXEM M MOjeJied Ha OCHOBE CTaTHCTHYECKHX
MaTepHuasoB U Jp.

B yueOHOM mpomecce BBACISIIOT JBa BHAA CaMOCTOSNTENbHOM palOOTHL: ayquTOpHas u
BHEAyAUTOPHAsA. AYIUTOpHas CaMOCTOSITENbHAs padoTa MO IUCLUIUIMHE BBIIONHSAETCS Ha Y4eOHBIX
3aHATHAX TOJ HCEIIOCPEACTBEHHBIM PYKOBOACTBOM IIPCHOAABATCIA W IO €TI0 3aJlaHUAM. OCHOBHBIMU
dopmMaMn caMOCTOATEILHOW PabOTBl CTYIEHTOB C y4yacTHEM IIpenojaBareiell SBIAIOTCS: TEKyIIue
KOHCYJIbTalllH; KOJUIOKBHUYM Kak (hopMa KOHTPOJISI OCBOCHHUSI TEOPETHUECKOTO COJEPKAHUS IUCIHUILIMH;
nprueM U paz0op JAOMaIlHUX 3aJaHuil (B 4achkl MPAKTHYECKUX 3aHSATHH); BBITOJHEHHUE KYypCOBBIX pPadoT
(IpoeKTOB) B paMKax TUCHUIUIMH (PYKOBOACTBO, KOHCYJIBTUPOBAHUE M 3allIUTa KYPCOBBIX paboT (B 4acHl,
NPEeAyCMOTPEHHbIE Y4eOHBIM IUIAHOM); HPOXOXKAEHHE U O(OPMIIEHHE Ppe3ylbTaTOB MPAKTHK
(PYKOBOJICTBO U OIICHKa YPOBHsSI C(HOPMHUPOBAHHOCTH MNPO(HECCHOHATBHBIX YMEHHH M HaBBIKOB);
BBINIOJTHEHHE BBIMTYCKHON KBalH(UKAIMOHHONH pabOTHl (PYKOBOACTBO, KOHCYJIBTUPOBAHWE W 3alllWTa
BBIMTYCKHBIX KBaTU(PUKAITMOHHBIX padoT) | Ap.

BreayauropHast camocTosiTenbHasi paboTa BBINOJIHACTCS CTYJEHTOM 10 3aJaHUIO NpernoaaBaTes,
HO 0e3 ero HemocpencTBeHHOro ydacTus. OCHOBHBIMEM (POPMaMHU CaMOCTOSITENBHONW pabOThl CTYIIEHTOB
0e3 ywacTusl mpernojaaBaTesiel ABI0TCA: (GOpMUPOBaHUE U YCBOGHHE COJICPKAaHUS KOHCIIEKTa JISKIMH Ha
0a3e peKOMEHI0BaHHOM JIEKTOPOM Y4eOHOI TUTepaTyphl, BKIOUasi HHPOPMAIIMOHHbIE 00pa30BaTe/IbHbIE
pecypchl (dNEKTPOHHBIE YYeOHHKH, DIICKTPOHHBIE OMONMOTEKW W Jp.); HamucaHue pedeparos, dcce;
MOATOTOBKA K TMPAKTUYECKUM 3aHATUSAM (TIOATOTOBKA COOOIICHWH, MOKIAA0B, 3aJaHUIl); COCTABJICHHE
AHHOTHPOBAaHHOI'O CIMCKAa CTaTe€l M3 COOTBETCTBYIOIIMX JKypHAaJOB IO OTpacisM 3HaHUH
(megarormueckux, ICHUXOJIOTHYECKUX, METOAMYECKHNX W Jp.); YIAyOJeHHBIM aHauu3 HaydHO-
METOUYECKOH INTepaTyps! (TIOArOTOBKA PEIIeH3M, aHHOTAIMI Ha CTaThIO, TOCOOWE U JIp.); BHITIOJTHEHNE
3agaHuii 1o cOopy MaTepuaja BO BpEMSl NPAKTHKH; OBJIAJCHUE CTYACHTAMH KOHKPETHBIX Y4eOHBIX
MOJyJIel, BBIHECEHHBIX Ha CaMOCTOSTEIbHOE M3YydeHHE; MOJ00p MaTepHhalia, KOTOPBIA MOXET OBITh
HUCIIOJIB30BAaH [JIA HaIlMCaHUA pe(i)epaTOB, KYpCOBBIX H KBaHI/I(i)I/IKaHI/IOHHBIX pa60T; IIOArOTOBKA
NpEe3eHTANMi; COCTABJICHUE TIIOCCapHsi, KPOCCBOP/A 10 KOHKPETHOW TeMe; TOJATOTOBKA K 3aHSTHSM,
MPOBOJMMBIM C HCIIOJIb30BaHUEM aKTUBHBIX (OPM 00yUYeHHUs (KPYTJIbIe CTOMbI, JUCITYTHI, 1EIOBBIE UTPHI);
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aHalM3 JICNOBBIX CUTyanui (MUHH-KeHCOB). ['paHHIlBl MEXKAYy STUMH BUJaMU pabOT OTHOCHUTEIBHBI, a
CaM¥ BHJIbI CAMOCTOSITENTHON PabOThI MIePEeCceKaroTCsl.

MeToauuyeckue YKazaHusd MO0 NOATr0OTOBKE K TECTUPOBAHUIO

VYcneniHoe BBITIOJHEHHE TECTOBBIX 3a/IaHU  SIBIIAETCS HEOOXOIWMBIM YCIOBHEM HWTOTOBOM
MIOJIOKHUTENILHOW OLIGHKH B COOTBETCTBHU C PEHTHHTOBOH CHCTEMON 0O0y4deHHs. BBIMOIHEHHE TECTOBBIX
3alaHuil TIPEIOCTABISIET CTYACHTAM BO3MOXHOCTh CAMOCTOSATEIHHO KOHTPOJIHMPOBATH YPOBEHHb CBOWX
3HaHWW, 0OHAPYKUBATH MPOOENHI B 3HAHUAX W MPHUHAMATH MEPHI TI0 UX JIMKBUAAINN. DopMa H3I0KEHUS
TECTOBBIX 3aJlaHUI TO3BOJISIET 3aKPENMUTh M BOCCTAHOBUTH B MAaMATHU NpPOHAEHHBIM Marepuan. s
(dbopMHUpOBaHMs 33JaHUIl HUCIONB30BaHA KaK 3aKpbITas, TaKk M OTKpbITas ¢opma. Y CTydeHTa ecTb
BO3MOXKHOCTH BBIOOpa TIPAaBWIHBHOTO OTBETa WM HECKOJNBKMX MPAaBHIBHBIX OTBETOB W3 YHCIA
MPEAIOKCHHBIX BapuUaHTOB. JIJis BBITIONHEHUSI TECTOBBIX 3aJaHUN CTYACHTHI JIOJDKHBI H3YYHUTh
JIEKIMOHHBIA MaTepHaj 1Mo TeMe, COOTBETCTBYIOIINE pa3fefibl yYeOHMKOB, YUEOHBIX MOCOOUI M APYrHX
HMCTOYHHKOB.

Ecnn kakme—To BOMPOCH BBIHECEHBI IpEMoOaBaTelieM Ha CAMOCTOSATENbHOE W3ydeHHE, CIEHAyeT
oOpatuThcss K y4deOHOW JMTepaType, PEKOMEHJOBAaHHOW IMperojaBareieM B KadyecTBE MCTOYHHKA
cBeZieHHiA. TakKe NP MOArOTOBKE K TECTUPOBAHUIO CIEAYET MPOCMOTPETh KOHCIIEKT MPaKTUYECKHX
3aHSATHN W BBIJCIUTH B MPAKTUYECKHE 3aJaHUs, OTHOCSIIMECS K JaHHOMY pasneny. Eciaum 3amanus Ha
KaKHe-TO TeMbl He ObUIM pa3o0paHbl Ha 3aHATUSX (WM pEIIeHHs] KOTOPHIX OKAa3aJUCh HE MOHSTHIMHU),
cleqyeT o0paTuThCsl K y4eOHOH TuTepaType, peKOMEHAOBAaHHOM MperoaaBaTeNieM B KaueCTBe UCTOYHUKA
cBefieHnid. [1oe3HO CaMOCTOSATENBHO PEIINTh HECKONBKO TUMUYHBIX 33JaHUH 10 COOTBETCTBYIOIIEMY
paszzaeny.

MeToanuyeckue peKOMEHIALUH 110 OATOTOBKeE U NPOoBeAeHHI0 TU(depeHIUPOBAHHOIO
3ayeTa

OneHka WM 3a4eT BBICTABISIFOTCS Oe3 ompoca Mo pe3yibTraTaM paboThl CTYACHTa B TEUCHHE
TpuMecTpa (I 00yJaromuXxcs 1mo o4Hoi ¢opme). Ilpu Hecormacuu CTyIaeHTa C OIMEHKOW IMOCIICTHUH
BIIpaBe CIaBaTh 3a4eT Ha OOIIMX OCHOBAaHHSX. 3aueT MPOBOAMUTCS B YCTHOW (opme mo Owmieram (2
BOIpOCa B OMJIETE) U CTYIEHT UCIBITHIBACT TPYAHOCTH MPH OTBETE HA BOIMPOCHI, MPENOaBaTellb MOXKET
3a7aBaTh JIOTOJIHHUTEIbHBIE BOIIPOCHI, AaBaTh 3aJaudl U MpUMEpHI (B Ipeesax nporpammel). Bompocs! k
3agetaM (OPMYJIHMPYIOTCS TIperojaBaTeleM TOIbKO Ha OCHOBAaHMM ¥ B 00BeMe H3YYEHHOTO
MPOTrPaMMHOTO MaTepuaia. Y CTHbIEC 3aUeThl MOTYT POBOAUTHCS B PA3UUHBIX OpPMax: B OJHOM CITydae
MOJKHO 3a/1aTh BOIPOC CTY/ACHTY U JIaTh €My BpPeMsl Ha MOAroToBKy oTBera (20 MUH.), B APYTOM - MOXKET
OBITB POBENICHO cOOECEI0BaHKE TI0 MTPETIOKEHHOMY CTY/ICHTY BOIIPOCY 0€3 MOATOTOBKH K OTBETY.

Hns oOyuaromuxcss 10 3a049HOM (GopMe MPOBOIUTCS B 3aJaHHBI CPOK, COTJIACHO TIpaduKy
yueOHOTo Tpoliecca 1o oueTam.

9. MATEPHAJIBHO-TEXHUYECKOE OBECINEYHEHUE JUCLHUTIJIUHbI

TpeboBaHus K MaTepUAIBHO-TEXHUYECKOMY 00€CIIEUeHUIO TUCIUIUINHBI 110 TUIIAM 3aHSITHH:

- A7 MPOBEACHUS 3aHATHH JIEKUMOHHOTO TuHa: y4deOHas ayquToOpus, OCHAILlEHHas Y4eOHOH
Mebenbto, y4eOHOH JIOCKOH MITH TIPOEKTOPOM, SKPAHOM U KOMITHIOTEPOM;

- JUIA TIPOBECHUS 3aHATUH CEMHUHApPCKOrO THUIMA: ydueOHash ayJuTOpHs, OCHALICHHas y4eOHON
Mebenblo, ya4eOHOH TOCKOH WM POEKTOPOM, SKPAHOM U KOMITBIOTEPOM.

- IS TIPOBENEHHUS TPOMEXYTOUYHOW aTTecTaluu: ydeOHas ayauTOpHs, OCHAIIEHHAas Y4eOHOM
MeOenbto, y4eOHOH JIOCKO# WM TIPOEKTOPOM, SKPAHOM U KOMITBIOTEPOM.

s camocTosiTenbHOI paboThl CTyIEHTOB HEOOXOAMMO NMOMELICHNE, OCHALIEHHOE KOMITBIOTEPHON
TEXHUKON C BO3MOYKHOCTBIO INOAKJIFOYEHHA K CCETH «I/IHTepHeT» h obecrneyeHueM O0oCTymna B
NIEKTPOHHYIO HH(POPMAMOHHO-00pa30BaTEIbHYIO Cpely HHCTHTYTA.

10. OCOBEHHOCTH OCBOEHMUSA JUCIUIIJIMHBI JIMIHAMHU C O'PAHUYEHHBIMH
BO3MOKHOCTSAMMU 310POBbS

O6y‘laIOH_II/IMC$I C OI'paHUYCHHBIMU BO3MOXHOCTSAMU 3A0POBbs MPEAOCTABIIAIOTCA CIICHIUAIIBHBIC
y‘-Ie6HI/II(I/I, y‘Ie6HI>Ie IocoOusl U JAUOaKTHYCCKUE MaT€pualibl, CIHCHHUAIbHBIC TCXHHYECKHUE CPEACTBA
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0o0y4yeHHsI KOJUICKTMBHOTO M HWHIUBHIYaJlbHOTO IIOJb30BaHMS, YCIYI'M AacCUCTeHTa (ThIOTOpa),
OKAa3bIBAIOMIET0  OOy4alOmIMMCSI  HEOOXOAMMYIO  TEXHHYECKYI0 TIOMONIb, a TaKXKe YCIyTH
CYPIOTIEPEBOAYMKOB U TU(IIOCYPAONEPEBOIINKOB.

OcBoeHNE AUCHMIUITMHBI OOYYaIOMIMMHUCS C OTPAaHMYEHHBIMH BO3MOKHOCTSIMU 3IOPOBBS MOXKET
OBITH OPraHU30BaHO COBMECTHO C APYT'MMH O0YYAIOIIMMHUCS, a TAKXKE B OTAEIBHBIX TPYIIIaX.

OcBoeHHE IUCHUIUIMHBI OOYyYarOIUMHCA C OrPAaHUYEHHBIMM BO3MOXHOCTSMHU 3J0POBbS
OCYWIECTBIISIETCSI C  y4YETOM OCOOCHHOCTEH IMCHXO(HU3MUECKOTO  PAa3BUTHS, HMHIAWBHIYAIBHBIX
BO3MOXKHOCTEH U COCTOSIHUS 3J0POBBSI.

B memsx nmocTynmHOCTM mONydeHHs BBICHIErO 0Opa3oBaHusl IO 0Opa3oBaTeNbHON Mporpamme
JULAaMH ¢ OTPaHMYEHHBIMU BO3MOXKHOCTSIMH 3JJOPOBBS IPH OCBOSHUU AUCIUILIMHBI 00€CTICYNBACTCA:

1) 114 Au1L ¢ OrpaHUYEHHBIMHA BO3MOKHOCTSMH 3JI0POBbsI 110 3PEHUIO:

— IPUCYTCTBHE THIOTOPA, OKA3bIBAIOIIUI CTYyACHTY HEOOXOAMMYIO TEXHHYECKYI0 IIOMOIIb C
YUETOM MHAMBHIYAIBHBIX OCOOCHHOCTEH (MIOMOTaeT 3aHsATh pabouee MECTO, MEPEABUTaTHCS, MPOUNTATh
1 0()OPMHUTH 33/1aHUE, B TOM YHCJIE, 3aIMChIBAs IO JUKTOBKY),

— IHUCHMEHHBIC 33/1aHUs, a TaKXKEe MHCTPYKIMH O IOPAIAKE HX BBINOJHEHUS OQOPMIIIOTCS
YBEJIMUEHHBIM HIPUPTOM,

— crienuaibHble YIeOHHKH, yueOHbIe OCOOHS U AUAAKTUYECKUE MaTepralibl (MMEIOIE KPYITHbIH
mpudT Wi ayanodanie),

— MHIUBUAYaJIbHOE paBHOMEpHOE ocBenleHue He MeHee 300 ok,

— Ipu HCO6X0)II/IMOCTI/I CTYACHTY MJIA BBINIOJIHCHUA 3aJaHUsA MPEAOCTABIIACTCA YBCIMYMBAIOIICC
YCTPOMCTBO;

2) A7nst 1ML C OTPAaHUYEHHBIMHU BO3MOXKHOCTSIMU 340POBbSI IO CIIYXY:

— MPUCYTCTBUC ACCUCTCHTA, OKa3LIBaIOHIHﬁ CTYACHTY HCO6XOI{I/IMYIO TCXHUYCCKYIO IMOMOLIb C
YUC€TOM MHAWBUIYAJIbHBIX 0COOEHHOCTEN (HOMOFaCT 3aHATH pa60qee MECTO, NIEPEABUTATHCA, TPOYNUTATH
1 0(OPMHUTH 3a1aHUE, B TOM YHCIIE, 3aIMChIBAs IO JUKTOBKY),

— o0ecneuynBaeTcs HANMYKME 3BYKOYCHIIMBAIOLICH almapaTypbl KOJUIEKTHBHOIO MOJIb30BAaHUS, MPU
HEeo0X0oAuMOCTH o0ydaromeMycs MpeaoCcTaBIsAeTCs] 3ByKOYCUIMBAIOINAs annaparypa UHAUBUIYaIbHOTO
TMIOJIb30BaHUS;

— obecrieunBaeTcs HaUIeKaIMMHU 3BYKOBBIMHU CPEJICTBAMHU BOCIPOU3BEACHHS HH(POpMALIHK;

3) g Il € OrpaHNMYC€HHBIMU  BO3MOXKHOCTAMU 3J0POBbA, HMMCIOUIMX HAPYHICHUA OIIOPHO-
JABUTaTCJIbHOTI'O aImnapara:

— NMCHhMEHHBIE 33JaHUs BBIOJIHIIOTCS Ha KOMIIBIOTEPE CO CIIEHUATM3UPOBAHHBIM IPOIPAMMHBIM
o0ecreyeHneM WM HaJuKTOBBIBAIOTCS THIOTOPY;

— 110 *KeJIAHUIO CTY/ICHTA 3a/IaHUsI MOTYT BBIMOJHATHCS B YCTHOU (hopMe.
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Ipunokenue k pagoyeii mporpaMme THCHHIINHBI
«TexHOJIOTHH MPOABUKEHHUS YCIYT»

®OHJ OHEHOYHBIX CPEJCTB (OHEHOYHBIE MATEPUAJIBI) JAJI51 IIPOBEJEHU ST
TEKYIIEI'O KOHTPOJISA YCIIEBAEMOCTH U ITPOME)KYTOYHOU ATTECTALIUA

1. OMUCAHME MMOKA3ATEJEMA OIEHUBAHUS KOMIIETEHIUI, ®POPMUPYEMBIX B
INPOIECCE OCBOEHMUSA JUCHUMIIVIMHBI

Omnucanne nokaszaTesel OlleHUBaHUs KOMIIETEHLINH, (POPMHUPYEMBIX B TIPOLIECCE OCBOCHHUS
JUCHUIUIMHBI (MOIYJIsl), M UCTIOJIb3YEMbIE OLICHOYHBIE CPECTBA.

ITokazaTenu OLICHMBAHUWA U OLICHOYHBIC CPEACTBA IJI OLICHUBAHUSA PC3YJILTATOB O6y'-ICHI/I$I 10

JUCITUTUINHE
Kon u
A [Ipouenyps! oLleHUBaHUS
Kon u HalMEHOBaHUE [Tokazarenu
(olIeHOYHBIE CpPENICTBA)
HanMEHOBaHHUE WHAUKATOPa OIICHWBaHUS
OpMHUpPYEMOU JOCTVKEHHUS €3yJIbTAThI TEeKYIIUI
(bopmupy N (pesy yt MIPOMEKYTOUHAS
KOMIIETCHIIUU (hopmupyemoi 00y4eHus) KOHTPOJIb
aTTecTarus
KOMIIETCHIINN YCIIEBAEMOCTH
OIIK-4. OIIK-4.1. 3Haer, Kak
Criocoben OcymecTBisieT OCYIIECTBHUTH .
yi yit YcrHblii onpoc
OCYIIIECTBIISTh MapKETHHTOBBIE MapKETHHTOBBIE TeCTHDOBAIE
HCCIeIOBaHNe HCCIIETOBAHMUS HCCTICOBAHMS P Hud. 3auer
IIpaktuueckue
pBIHKA, PBIHKA YCITYT, CEepPBUCHOTO PBIHKA, saxamms
OpPTraHHM30BBIBaTh | MOTpeOUTENEH, moTpeduTeNei,
MIPOJIaXKHU U | KOHKYPEHTOB KOHKYPEHTOB.
MIPOJIBUKECHUE YmMmeer o
VYcTHBI onpoc
CEPBHCHBIX HCIIONTB30BaTh TecTHDOBAHIE
MIPOIYKTOB OCHOBHBIE ~ METOJIbI P Hud. 3ager
[IpakTuueckue
MPOJIaX yCIyT, B TOM sananms
YHUCJIE OHJIAMH.
Biaageer HaBbIKaMu
OCYIIECTBIICHHS .
1| }(I)IIILIBI/I)KCHI/ISI CIyT YCTHBII opoc
p yery TectupoBanue
o OCHOBHBIM Hud. 3ager
IIpakTuueckue
HaIpaBIECHUIM, B B
TOM YHCIIE B CETH
HNurtepuer.
OIIK-4.2. 3Haer, Kak
®dopmupyeTr KaHaIbBI | OCYIIECTBUTH .
pMHPY yu YcTHsIl onpoc
cObITa  CEPBUCHBIX | MAPKETUHTOBBIC Tectnposane
MPOJIYKTOB U YCIYT, | UCCIIEOBAHUS u@. 3auer
posy YO, 5 IIpakTuueckue Hnd
a TaKX€ | CEpBUCHOTO  PBIHKA, saxanms
OCYIIECTBIISIET UX | IOTpeOuTeINeH,
MIPOJIBIKEHHE, B TOM | KOHKYPEHTOB.
4uciie B | YMeeT .
VYcTHBI o1npoc
MH()OPMAIMOHHO- HUCII0JIb30BaTh TecTHPOBAHIE
TE€JIEKOMMYHHUKALIUOH | OCHOBHBIE  METOIBI P Mud. 3aver
. [IpakTnueckue
HoU cetu IHTepHET | mpoaax yciyr, B TOM saxamms
YHCIIe OHJIAMH.
Baageer HaBbIKaMu
OCYIIECTBJICHUS YcrHblit onpoc
nponBwxkeHus yciayr | TectupoBaHue Ting. saver
no ocHOBHbIM | IIpakTuueckue )
HaIpaBJICHUSM, B 3a/TaHMs
TOM YHCJIE B CETHU
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WurepHer.

36




		2026-06-02T16:06:17+0300
	Федоровский Александр Петрович




